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Total Reports Created 80

Total Reports Open 12

Total Reports Closed 68

Average Reports Created per Day 2.5

Average Reports Closed per Day 2.125

Average Time to Close 3.059 Days

Fastest Closed Request Type Illegal Dumping (.031 Days)

Slowest Closed Request Type Illegal Dumping (9.551 Days)

Most Common Request Type Illegal Dumping

Least Common Request Type Sign Request

53.8% Illegal Dumping
21.3% Pothole
11.3% Tree Maintenance
6.3% Street Sweeping
3.8% Sidewalk Maintenance
2.5% Weed Control
1.3% Sign Request

73.8% Closed
8.8% Duplicate
7.5% Received
3.8% In Process
3.8% Referred To Dept
2.5% Could Not Verify
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