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DATE: JANUARY 15, 2026

TO: HONORABLE MAYOR AND CITY COUNCIL

FROM: ROD BUTLER, CITY MANAGER

BY: PAUL TOOR, DIRECTOR OF PUBLIC WORKS/CITY ENGINEER

SUBJECT: AGENDA ITEM NO. E

SECOND AMENDMENT FOR CITY HALL ALARM SYSTEM SECURITY
SERVICE CONTRACT

RECOMMENDATION

That City Council approve an amendment to add services to the agreement for the security alarm
at City Hall with Johnson Controls Security Solutions, LLC to increase the full five-year term not-
to-exceed amount to $19,996.38.

BACKGROUND

On February 1, 2024, the City Council approved a security services agreement with Johnson
Controls Security Solutions, LLC for the installation, configuration, and maintenance of the City
Hall security alarm system for a five-year term. The agreement provides ongoing monitoring,
building safety, and maintenance of our alarm infrastructure.

On November 6, 2025, the City Council approved the First Amendment to the security services
agreements with Johnson Controls Security Solutions, LLC, which added limited equipment and
services to the digital surveillance, access control, and security alarm systems at City Hall to
address coverage gaps and support growing operational needs.

Following approval of the First Amendment to the City Hall security service agreements, staff
identified the need for an additional exterior audible and visual alarm notification device to
enhance emergency awareness and response at City Hall. Johnson Controls can provide the
additional equipment and services required. This proposed second amendment incorporates these
proposed additions into the existing agreement and increases the not-to-exceed amount
accordingly.
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ANALYSIS
The Second Amendment adds the following scope:

o Installation of one exterior siren with blue strobe at City Hall to provide audible and visual
notification during alarm events.

e Associated equipment, including power supply, transformer, enclosure, wiring,
programming, testing, and integration with the existing monitored alarm system.

e Annual service charges associated with the added equipment.

These services will enhance alarm visibility and notification capabilities, improve overall site
safety, and support the City’s growing staffing levels and operational needs.

FINANCIAL IMPACT

The proposed amendment in the amount of $1,894.58 includes a one-time installation fee of
$1,238.74 and four (4) annual services charges of $163.96 each. This amendment will increase the
current not-to-exceed contract amount to $19,996.38 for the full five-year term. Funding for these
services is included in the Fiscal Year 2025-26 Public Works and Engineering budget.

ALTERNATIVES

The City Council may elect not to approve the recommendations and provide staff with alternate
direction.
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Prepared by:

— Dave French

Deputy Director of Public Works

Reviewed by:

(\ﬂ/\.

\/
Susan Paragas

Director of Finance

Approved as to form:

W_

Peter M. Thorson

City Attorney

ATTACHMENTS:

1. Second Amendment
2. First Amendment
3. Original Agreement

Reviewed by:

€Ctor of Public Works/City Engineer

Reviewed by:

AWM

Mlmae Flad

Assistant City Manager

Submitted by:

15 Hdtn,

Rod B. Butler

City Manager




ATTACHMENT 1

SECOND AMENDMENT TO THE AGREEMENT BETWEEN THE CITY
OF JURUPA VALLEY AND JOHNSON CONTROLS SECURITY
SOLUTIONS, LLC FOR SECURITY ALARM AT THE JURUPA

VALLEY CITY HALL

This Second Amendment is made and effective as of January 15, 2026, between the City
of Jurupa Valley, a municipal corporation (“City”’) and Johnson Controls Security Solutions,
LLC, a Limited Liability Company (‘“Contractor”). In consideration of the mutual covenants and
conditions set forth herein, the parties agree as follows:

1. This Second Amendment is made with the respect to the following facts and purposes:

A. On February 1, 2024, the City and Contractor entered into that certain Agreement
entitled “AGREEMENT FOR SECURITY SERVICES BETWEEN THE CITY OF JURUPA
VALLEY AND JOHNSON CONTROL SOLUTIONS, LLC FOR SECURITY ALARM AT THE
JURUPA VALLEY CITY HALL.”

B. On November 6, 2025, the City and Contractor entered into Amendment known as
“FIRST AMENDMENT TO THE AGREEMENT BETWEEN THE CITY OF JURUPA
VALLEY AND JOHNSON CONTROLS SECURITY SOLUTIONS, LLC FOR SECURITY
ALARM AT THE JURUPA VALLEY CITY HALL.”

2. Section 3 of the Agreement is hereby amended to read as follows:

3. COST OF WORK. For the work described in Exhibit A of this Agreement,
Contractor shall be paid annually and on the basis of the work performed in accordance with the
Schedule of Payments attached hereto and incorporated herein as Exhibit A. The total payment for
the work performed under this Agreement shall not exceed Nineteen Thousand Nine Hundred
Ninety Three Dollars and Seventeen Cents ($19,996.38).

3. Exhibit A (“Schedule of Payment”) is hereby amended to read as follows in the attached
exhibit.

5. All other conditions of the original agreement dated February 1, 2024 remain unchanged.


ATTACHMENT 1


IN WITNESS WHEREQOF, the parties have caused this Agreement to be signed and
executed personally or on its behalf by its duly authorized representative.

JOHNSON CONTROLS SECURITY SOLUTIONS, LLC

By:
Name:
Title:

By:
Name:
Title:

[SIGNATURES OF TWO CORPORATE OFFICERS OR CORPORATE AUTHORITY
RESOLUTION REQUIRED]

CITY OF JURUPA VALLEY

Rod B. Butler
City Manager

ATTEST:

Maria Morris
City Clerk

APPROVED AS TO FORM

Peter M. Thorson
City Attorney
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For Additional Equipment and/or Services

TOWNNO | CUSTOMERNO JOBNO PONO ESTIMATE NO
0198- 119846407 1-92A1NYA
RIVERSIDE
,CA

RIDER

THIS RIDER made on 4/30/2025 (the “Rider’) is part of and is to be attached to the “Agreement” by and between Johnson Controls Security Solutions LLC
(flk/a Tyco Integrated Security LLC) (hereinafter “Johnson Controls ") and City of Jurupa Valley d/b/a City Of Jurupa Valley (hereinafter, “Customer”) for the
System in the “Premises” of Customer located at 8930 Limonite Ave, Jurupa Valley, CA 92509.

The Customer hereby requests, and Johnson Controls agrees to install, the following additional Systems, Services, and/or Equipment as described in this Rider

and the attached Scope of Work; Contract Notes:

Qty | Product Name

1 | Expert Maintenance PROVIDED / Inspections NOT PROVIDED
200 | 18/4c, SOL, Unshielded, CMR/FPLR, Non-Plenum Riser, White, 500' Box

1 | Switching Power Supply / Charger- 6,

2

12 or 24VDC @ 2.5 Amp Board

Plugin Transformer 16VAC/40VA - Use with AL624, AL200UL, SMP-3 Power Supplies, UL Listed Class

1 | Enclosure- Battery enclosure. grey finish 8.5"H X 7.5"W X 3.5"D

114150026 SIREN W/ BLUE STROBE

CHARGES AND ESTIMATED TAX:

1. Installation Charge:

Installation Charge Amount:
* Estimated Tax(es):
TOTAL INSTALLATION CHARGE:

Installation Deposit Amount:

2. Annual Service Charge:

Annual Service Charge Amount:
* Estimated Tax(es):

TOTAL ANNUAL SERVICE CHARGE:

$1,238.74
$0.00
$1,238.74
$743.24

$163.96
$0.00
$163.96

Location

* Tax value shown is estimated and may differ from the actual tax value that will be on the invoice. Any additional taxes, duties, tariffs or similar items

imposed prior to shipment will be charged.

e-Form 8882UEO01 (12.12.2024)
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Charges and Fees: a. Equipment Installation. Customer agrees to pay Johnson Controls pursuant to the progress-based billing schedule of values set forth
herein. If the schedule of values includes an upfront installation deposit, it will be paid within 30 days of contract signing. Johnson Controls will not commence
work until such deposit has been received. The remaining portion of the total installation charge for installation and commissioning will be progress billed monthly
through completion of the job. Company progress-based billing can include progress payments for materials, goods, and equipment (ordered, delivered, or
stored), and for any predesign, engineering, installation work or Services. The proposed total installation charge is contingent upon Customer agreeing to these
payment and invoicing terms. Any outstanding Installation Charges and/or fees shall be due and payable as a precondition to activation of System and, if
applicable, connection to Johnson Controls Central Monitoring Center (“CMC”) or any other Service(s). Any changes in the Statement of Work made by the
Customer after execution of this Rider must be agreed to by Johnson Controls and Customer in writing and may be subject to additional charges, fees and/or
taxes. Any equipment ordered by Customer by e-mail or telephone order shall be subject to terms and conditions of the Rider and may be subject to shipping,
handling, and/or restocking fees. Until Customer has paid Johnson Controls the Total Installation Charge and fees, and taxes in full, Customer grants to Johnson
Controls a security interest in the Equipment and all the proceeds thereof to secure such payment.

b. Services. Unless otherwise agreed by the parties in writing, fees for Services to be performed shall be paid Annual in advance (the “Annual Service Charges”).
Johnson Controls shall have the right to increase Annual Service Charge(s) after one (1) year.

c. Term. The initial term of this Rider shall be 0 year(s) (the “Initial Term”) and shall commence on the date of this Rider and continue as set forth herein. After
the Initial Term, this Rider will automatically renew on for successive terms equal to the same length as the Initial Term unless the Customer or Johnson Controls
gives written notice to the other that it does not want to renew at least sixty (60) days before the end of the then-current term (each a “Renewal Term”). The Initial
Term and any Renewal Term may be referred to herein as the “Term.” If this Rider is renewed, Johnson Controls will provide Customer with notice of any
adjustments in the Charges, fees and/or taxes applicable to any Renewal Term. Unless Customer terminates the Rider at least sixty (60) days prior to start of
such Renewal Term, the adjusted Annual Service Charge will be the Annual Service Charge for the Renewal Term. Customer agrees to issue and send a
purchase order to Johnson Controls at least thirty (30) days prior to expiration of the Initial Term or any Renewal Term if necessary for payments to be processed,
but failure to do so is not a pre-condition to Renewal Term payments being due to Johnson Controls. No purchase order is required for any emergency work
requested by Customer. Customer shall have no right to reject such invoices due to the lack of a purchase order. For termination prior to the end of the Term,
Customer agrees to pay Johnson Controls, in addition to any outstanding Fees and charges for Service(s) rendered prior to termination 90% of the Annual
Service Charge(s) remaining to be paid for the unexpired term of the Rider as liquidated damages but not as a penalty. Customer shall provide Johnson Controls
with reasonable access to the premises to remove any Johnson Controls property and to un-program any controls, intrusion, fire, or life safety system, as
applicable. Customer shall be liable for all fees, costs, and expenses that Johnson Controls may incur in connection with the enforcement of this Rider, including
without limitation, reasonable attorney fees, collection agency fees, and court costs.  The term “Rider” refers to the Commercial Sales Agreement or the
National/Global Account Master Agreement. It is further agreed that the original expiration date of the Agreement shall be extended for a period of 0 years, but
only with respect to the Equipment, Systems and Services furnished under this Rider.

d. Pricing and Taxes. If the actual number of devices installed or services to be performed is greater than that set forth in this Rider, the price will be increased
accordingly. Notwithstanding any other term in this Rider, Johnson Controls may increase prices upon notice to Customer to reflect increases in material and labor
costs. Prices do not include taxes, fees, duties, tariffs, false alarm assessments, permits and levies or other charges imposed and/or enacted by a government,
however designated or imposed (collectively, “Taxes”). All Taxes are the responsibility of Customer, unless Customer presents an exemption certificate
acceptable to Johnson Controls and the applicable taxing authorities. If Johnson Controls is required to pay any such Taxes or other charges, Customer shall
reimburse Johnson Controls on demand. If any such exemption certificate is invalid, then Customer will immediately pay Johnson Controls the amount of the
Taxes, plus penalties and interest. Prices may be adjusted by Johnson Controls prior to shipment to take into account increases in the cost of raw materials,
component parts, third party products or labor rates or taxes; Trade Restrictions (as defined below); government actions; or to cover any unforeseen or other extra
cost elements. “Trade Restrictions” means any additional or new tariff/duty, quota, tariff-rate quota, or cost associated with the withdrawal of tariff/duty
concessions pursuant to a trade agreement(s). Customer agrees to pay any fees or charges imposed by any government body, telephone, communication, or
signal transmission company or administration fees or service charges assessed against or by Johnson Controls related to AHJ requirements and/or changes to
applicable laws relating to the need to reprogram alarm controls/devices to comply with area code, signal transmission, numbering or other changes relating to the
installed Equipment and/or Service(s) provided under this Rider. This Rider is entered into with the understanding that the Services to be provided by Johnson
Controls are not subject to any local, state, or federal prevailing wage statute. If it is later determined that local, state, or federal prevailing wage rates apply to the
services to be provided by Johnson Controls, Johnson Controls reserves the right to issue a modification or change order to adjust the wage rates to the required
prevailing wage rate. Customer agrees to pay for the applicable prevailing wage rates. Customer shall provide financial information requested by Johnson
Controls to verify Customer’s ability to pay for goods or services. Work performed on a time and material basis shall be at the then-prevailing Johnson Controls
rate for material, labor, and related items, in effect at the time supplied under this Rider.

e. Invoicing. Pricing is based upon the billing and payment terms set forth in this Rider. Fees and other amounts due hereunder are due thirty (30) days from the
date of the invoice, which shall be paid by Customer via ACH/EFT. Such payment is a condition precedent to Johnson Controls’ obligation to perform Services
under the Rider. Disputed invoices must be identified in writing by Customer within twenty-one (21) days of the date of invoice. Payment of any disputed amounts
is due and payable upon resolution. If Customer fails to provide financial information or if Johnson Controls, in its sole discretion has grounds to question
Customer’s ability or willingness to make payments when due (e.g., not making payments when due, late payments, or a reduction in Customer's credit score),
Johnson Controls may defer shipments, change payment terms, require cash in advance and/or require other security, without liability and without waiving any
other remedies Johnson Controls may have against Customer. Johnson Controls shall provide Customer with advance written notice of changes to payment
terms.

Electronic Media. Either party may scan, fax, email, image, or otherwise convert this Rider into an electronic format of any type or form, now known or developed
in the future. Any unaltered or unadulterated copy of this Rider produced from such an electronic format will be legally binding upon the parties and equivalent to
the original for all purposes, including litigation. Johnson Controls may rely upon Customer’s assent to the terms and conditions of this Rider, if Customer has
signed this Rider or demonstrated its intent to be bound whether by electronic signature or otherwise.

e-Form 8882UEO01 (12.12.2024)



THIS RIDER REQUIRES FINAL APPROVAL OF A JOHNSON CONTROLS AUTHORIZED MANAGER BEFORE ANY EQUIPMENT/SERVICES/SYSTEMS
MAY BE PROVIDED. IF APPROVAL IS DENIED, THIS RIDER WILL BE TERMINATED AND JOHNSON CONTROLS’ ONLY OBLIGATION TO CUSTOMER
WILL BE TO NOTIFY CUSTOMER OF SUCH TERMINATION AND REFUND ANY AMOUNTS PAID IN ADVANCE.

JOHNSON CONTROLS SECURITY SOLUTIONS LLC CUSTOMER

Presented by: Accepted By:

(Signature of Johnson Controls Sales Representative) (Signature of Customer’s Authorized Representative)

Sales Agent: Roland Gomez

Sales Representative Registration # (if applicable): (Name Printed)

Title:

Date Signed:

e-Form 8882UEO01 (12.12.2024)
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CUSTOMER NO
119846407

JOB NO

PONO

ESTIMATE NO
1-92A1NYA

SCOPE OF WORK;CONTRACT NOTES: This Section is intended for installation use only. Any language contained in this Section that attempts to modify the

Terms and Conditions of the Agreement shall be void and of no effect.
Scope of Work:

Contact Information: N/A

System Operation: N/A

Programming Info: N/A

Site Conditions: N/A

Existing Equipment: N/A

Customer Expectations: N/A

Training Expectations: N/A

General Comments: N/A

Customer Responsibilities / Johnson Controls Exclusions: N/A
Documentation Needs: N/A

Contract Notes:

e-Form 8882UEO01 (12.12.2024)
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CUSTOMER NO
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JOB NO

PONO
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Johnson Controls Security Solutions LLC (“Johnson Controls”)

Roland Gomez

6837 Hayvenhurst Ave,
Van Nuys, CA

91406

Tele. No. (951) 538-3409

City of Jurupa Valley

d/b/a: City Of Jurupa Valley
Herein after called (“Customer”)

8930 Limonite Ave,

Jurupa Valley, CA 92509

Attn:
Tele. No.

ADDITIONAL TERMS AND CONDITIONS

Notwithstanding anything in the Agreement to the contrary, Johnson Controls and Customer agree as follows:

All other terms and conditions of the Agreement, except those expressly modified herein, shall remain in full force and effect.

The foregoing modifications and/or additional terms and conditions are not binding unless approved in writing by an authorized representative of Johnson

Controls.

Accepted and Agreed:

Johnson Controls Security Solutions LLC

Presented by:

(Signature of Johnson Controls Sales Representative)

Sales Agent: Roland Gomez
Sales Representative Registration # (if applicable):

e-Form 8882UEO01 (12.12.2024)

CUSTOMER

Accepted By:

(Signature of Customer’s Authorized Representative)

(Name Printed)

Title:

Date Signed:




ATTACHMENT 2

FIRST AMENDMENT TO THE AGREEMENT BETWEEN THE CITY
OF JURUPA VALLEY AND JOHNSON CONTROLS SECURITY
SOLUTIONS, LLC FOR SECURITY ALARM AT THE JURUPA

VALLEY CITY HALL

This First Amendment is made and effective as of November 6, 2025, between the City
of Jurupa Valley, a municipal corporation (“City”’) and Johnson Controls Security Solutions,
LLC, a Limited Liability Company (“Contractor”). In consideration of the mutual covenants and
conditions set forth herein, the parties agree as follows:

1. This First Amendment is made with the respect to the following facts and purposes:

A. On February 1, 2024, the City and Contractor entered into that certain Agreement
entitled “AGREEMENT FOR SECURITY SERVICES BETWEEN THE CITY OF JURUPA
VALLEY AND JOHNSON CONTROL SOLUTIONS, LLC FOR SECURITY ALARM AT THE
JURUPA VALLEY CITY HALL.”

2. Section 3 of the Agreement is hereby amended to read as follows:

3. COST OF WORK. For the work described in Exhibit A of this Agreement,
Contractor shall be paid annually and on the basis of the work performed in accordance with the
Schedule of Payments attached hereto and incorporated herein as Exhibit A. The total payment for
the work performed under this Agreement shall not exceed Eighteen Thousand Ninety Eight
Dollars and Fifty Nine Cents ($18,098.59).

3. Exhibit A (“Schedule of Payment”) is hereby amended to read as follows in the attached
exhibit.

5. All other conditions of the original agreement dated February 1, 2024 remain unchanged.



IN WITNESS WHEREQOF, the parties have caused this Agreement to be signed and
executed personally or on its behalf by its duly authorized representative.

JOHNSON CONTROLS SECURITY SOLUTIONS, LLC

By: Asbert Dtz

Name: Robert ¢Stoppek
Title: Market General Manager

By:
Name:
Title:

[SIGNATURES OF TWO CORPORATE OFFICERS OR CORPORATE AUTHORITY
RESOLUTION REQUIRED]

CITY OF JURUPA VALLEY

Rod B. Butler
City Manager

ATTEST:

Maria Morris
City Clerk

APPROVED AS TO FORM

Peter M. Thorson
City Attorney



IN WITNESS WHEREOF, the parties have caused this Agreement to be signed and
executed personally or on its behalf by its duly authorized representative.

JOHNSON CONTROLS SECURITY SOLUTIONS, LLC

By:
Name:
Title:

By:
Name:
Title:

[SIGNATURES OF TWO CORPORATE OFFICERS OR CORPORATE AUTHORITY

RESOLUTION REQUIRED]
CITY OF JU RU%
W ﬁo '

]

APPROVED AS TO FORM

Peter M. Thorson
City Attorney
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RIDER

For Additional Equipment andlor Services

THIS RIDER made on 11/8/2024 (the "Rider") is part of and is to be attached to the "Agreement" by and between Johnson Controls Security Solutions LLC
(f/k/a Tyco Integrated Security LLC) (hereinafter “Johnson Controls ") and City of Jurupa Valley dib/a City Of Jurupa Valley (hereinafter, “Customer”) for the
System in the “Premises” of Customer located at 8930 Limonite Ave, Jurupa Valley, CA 92509.

The Customer hereby requests, and Johnson Controls agrees to install, the following additional Systems, Services, and/or Equipment as described in this Rider
and the attached Scope of Work; Contract Notes:

Qty | Product Name Location

~

Wireless Hold-Up Switch

—_

Connect and Test Durress Buttons for Proper Operation

CHARGES AND ESTIMATED TAX:

1. Installation Charge:

Installation Charge Amount: $910.04 i
* Estimated Tax(es): $0.00 |
TOTAL INSTALLATION CHARGE: $910.04 J\

‘ Installation Deposit Amount: $546.02 ‘

2. Annual Service Charge:

[ Annual Service Charge Amount: $168.81 i
' * Estimated Tax(es): $0.00 f
| TOTAL ANNUAL SERVICE CHARGE: $168.81 {

* Tax value shown is estimated and may differ from the actual tax value that will be on the invoice.

e-Form 8881UE01 (09/2015)
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Controls

Charges and Fees: Customer agrees to pay the total Equipment purchase price and/or installation charges set forth in this Agreement plus applicable “Fees”
and “Taxes" as defined below (“Installation Charge”). Upon acceptance of this Agreement, Customer will pay to Johnson Controls the installation charge deposit
(“Installation Charge Deposit), if any, set forth in this Agreement. Johnson Controls may invoice Customer for progress billings based upon Equipment and/or
System components delivered or stored, and/or Services performed before completion of the System/Equipment installation, activation of the System, connection
to the Johnson Controls Central Monitoring Center (“CMC") or any other Service(s). All outstanding Installation Charges and/or Fees shall be due and payable
upon completion of the installation of the Equipment/System and as a precondition to activation of System and, if applicable, connection to the CMC or any other
Service(s). Any changes in the SCOPE OF WORK made by the Customer after execution of this Rider must be agreed to by Johnson Controls and the Customer
in writing and may be subject to additional charges and/or Fees. Any Customer order placed by email, telephone, or Intemet website shall be subject to terms and
conditions of the Agreement and may be subject to shipping, handling, and/or restocking fees. For the Service(s) provided as indicated in this Rider, Customer
agrees to pay Service Charges per annum set forth in this Agreement  (the “Annual Service Charge"), payable in advance Annual plus applicable state and/or
local taxes for 0 year(s) (the “Initial Term") effective from the date such Service is operative under this Rider. Until Customer has paid Johnson Controls the
Installation Charge and Fees in full, Customer grants to Johnson Controls a security interest in the Equipment and all proceeds thereof to secure such payment.
After the Initial Term this Rider shall automatically renew on a/an Annual basis unless terminated by either party upon written notice at least thirty (30) days prior
to the anniversary date. Johnson Controls shall have the right to increase Annual Service Charge(s) after one (1) year. For termination prior to the end of the Initial
Term, Customer agrees to pay, in addition to any outstanding Fees and charges for Service(s) rendered prior to termination 90% of the Annual Service Charge(s)
remaining to be paid for the unexpired term of this Rider as liquidated damages but not as a penalty. Any such termination shall be effective as of the end of the
subsequent monthly billing period. Additionally, Customer agrees to pay any assessments, taxes, fees or charges imposed by any governmental body, telephone,
communication, or signal transmission company such as false alarm, permitting or connection fees, or administration fees or service charges assessed by
Johnson Controls related to AHJ requirements and/or changes to applicable laws, the need to reprogram alarm controls/devices to comply with area code, signal
transmission, numbering or other changes relating to the installed Equipment and/or Service(s) provided under this Rider (“Fees"). The term “Agreement’ refers
to the Commercial Sales Agreement or the National/Global Account Master Agreement. The Equipment, Software, and Services provided, installed, and/or
serviced under this Rider, including but not limited to parts provided under warranty (collectively and individually, the “System”), shall be subject to the Terms and
Conditions of the Agreement. It is further agreed that the original expiration date of the Agreement shall be extended for a period of 0 years, but only with respect
to the Equipment, Systems and Services furnished under this Rider. Customer is solely responsible to pay all applicable sales, use and/or similar taxes imposed
by any taxing or governmental authority on the Equipment, System and/or Services provided hereunder (“Taxes") unless Customer provides to Johnson Controls
a valid tax exemption certificate authorized by an appropriate taxing authority. If Customer fails to provide a valid tax exemption certificate, Customer shall remain
liable for the payment of any such Taxes until paid in full.

Electronic Media. Either party may scan, fax, email, image, or otherwise convert this Agreement into an electronic format of any type or form, now known or
developed in the future. Any unaltered or unadulterated copy of this Agreement produced from such an electronic format will be legally binding upon the parties
and equivalent to the original for all purposes, including litigation. Johnson Controls may rely upon Customer's assent to the terms and conditions of this
Agreement, if Customer has signed this Agreement or demonstrated its intent to be bound whether by electronic signature or otherwise.

THIS RIDER REQUIRES FINAL APPROVAL OF A JOHNSON CONTROLS AUTHORIZED MANAGER BEFORE ANY EQUIPMENT/SERVICES/SYSTEMS
MAY BE PROVIDED. IF APPROVAL IS DENIED, THIS RIDER WILL BE TERMINATED AND JOHNSON CONTROLS’ ONLY OBLIGATION TO CUSTOMER
WILL BE TO NOTIFY CUSTOMER OF SUCH TERMINATION AND REFUND ANY AMOUNTS PAID IN ADVANCE.

JOHNSON CONTROLS SECURITY SOLUTIONS LLC CUSTOMER
Presented by: Accepted By
(Signature of Johnson Controls Sales Representative) (Signature of Customer S Authorlzed Representative)
Sales Agent: Roland Gomez 20(\‘ @> "— L (‘
Sales Representative Registration # (if applicable): (}Name Printed)
Title YW%QQ[

Dat; Signed:v l R) 9\0:{5)

e-Form 8881UE01 (09/2015)
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CUSTOMER NO
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JOB NO

PONO

ESTIMATE NO
1-8PQWEIZ

SCOPE OF WORK;CONTRACT NOTES: This Section is intended for installation use only. Any language contained in this Section that attempts to modify the
Terms and Conditions of the Agreement shall be void and of no effect.

Scope of Work:

Contact Information: N/A
System Operation: N/A
Programming Info: N/A

Site Conditions: N/A
Existing Equipment: N/A
Customer Expectations: N/A
Training Expectations: N/A
General Comments: N/A

Customer Responsibilities / Johnson Controls Exclusions: N/A

Documentation Needs: N/A

Contract Notes:

e-Form 8881UE01 (09/2015)
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Johnson Controls Security Solutions LLC (“Johnson Controls”)

Roland Gomez
2023 Chicago Ave,
Riverside, CA
92507

Tele. No. (951) 538-3409

City of Jurupa Valley

d/b/a: City Of Jurupa Valley
Herein after called (“Customer”)

8930 Limonite Ave,

Jurupa Valley, CA 92509

Aftn:
Tele. No.

ADDITIONAL TERMS AND CONDITIONS

Notwithstanding anything in the Agreement to the contrary, Johnson Controls and Customer agree as follows:

All other terms and conditions of the Agreement, except those expressly modified herein, shall remain in full force and effect.

The foregoing modifications and/or additional terms and conditions are not binding unless approved in writing by an authorized representative of Johnson

Controls.

Accepted and Agreed:

Johnson Controls Security Solutions LLC

Presented by:

(Signature of Johnson Controls Sales Representative)

Sales Agent: Roland Gomez
Sales Representative Registration # (if applicable):

e-Form 8881UE01 (09/2015)

CUSTOMER

Accepted By:

Rod

S[gnature of Customer's Authonzed Representative)

otle

Title: (

ame Pnnted

L

N goasel

Date Signed:

lo[:zoas




ATTACHMENT 3

AGREEMENT FOR SECURITY SERVICES BETWEEN THE CITY OF JURUPA
VALLEY AND JOHNSON CONTROLS SECURITY SOLUTIONS, LLC. FOR
SECURITY ALARM AT THE JURUPA VALLEY CITY HALL

THIS AGREEMENT is made and effective as of February 1, 2024, between the City of
Jurupa Valley (*City”) and Johnson Controls Security Solutions, L.I.C, a Limited Liability
Company (“Contractor™). In consideration of the mutual covenants and conditions set forth
herein, the parties agree as follows:

Term

This Agreement shall commence on February 1, 2024, and shall remain and continue in
effect until tasks described herein are completed in accordance with the Scope of Services, but in
no event later than January 31, 2029 unless sooner terminated pursuant to the provisions of this
Agreement.

Services

Contractor shall perform the services and tasks described and set forth in Exhibit A,
attached hereto and incorporated herein as though set forth in full. Contractor shall complete the
tasks according to the schedule of performance, which is also set forth in Exhibit A. Any
language in Exhibit A other than the services and tasks to be performed under this Agreement
and the price and terms of payment for installation and service shall be null and void. The
provisions of the Agreement shall control and supersede the language of Exhibit A,

Performance

Contractor shall at all-time faithfully, competently and to the best of his or her ability,
experience, and talent, perform all tasks described herein. Contractor shall employ, at a
minimum, generally accepted standards and practices utilized by persons engaged in providing
similar services as are required of Contractor hereunder in meeting its obligations under this
Agreement.

Payment

The City agrees to cause Contractor to be paid annually, in accordance with the
payment rates and terms and the schedule of payment as set forth in Exhibit A. This amount
shall not exceed Three Thousand Three Hundred Three Dollars and Thirty-one Cents ($3,303.31)
during each fiscal year throughout the total term of the Agreement unless additional payment is
approved as provided in this Agreement.

Contractor shall not be compensated for any services rendered in connection with
its performance of this Agreement which are in addition to those set forth herein, unless such
additional services are authorized in advance and in writing by the City Council,

Contractor shall submit invoices annually for services to be performed. Invoices
shall be submitied between the first and fifteenth business day of the month, for services



to be provided in the upcoming year. Payment shall be made within thirty (30) days of receipt of
each invoice as to all non-disputed fees. If the City disputes any of Contractor’s fees it shall give
written notice to Contractor within 30 days of receipt of an invoice of any disputed fees set forth
on the invoice.

A, Any language in Exhibit A other than the services and tasks to be
performed under this Agreement and the price and terms of payment for installation and service
shall be null and void. The provisions of the Agreement shall control and supersede the
language of Exhibit A,

Suspension or Termination of Agreement Without Cause

The City may at any time, for any reason, with or without cause, suspend or
terminate this Agreement, or any portion hereof, by serving upon the Contractor at least ten (10)
days prior written notice. Upon receipt of said notice, the Contractor shall immediately cease all
work under this Agreement, unless the notice provides otherwise. If the City suspends or
terminates a portion of this Agreement such suspension or termination shall not make void or
invalidate the remainder of this Agreement.

In the event this Agreement is terminated pursuant to this Section, the City shall
pay to Contractor the actual value of the work performed up to the time of termination, provided
that the work performed is of value to the City. Upon termination of the Agreement pursuant to
this Section, the Contractor will submit an invoice to the City pursuant to Section 4.

Default Of Contractor

The Contractor’s failure to comply with the provisions of this Agreement shall
constitute a default. In the event that Contractor is in default for cause under the terms of this
Agreement, City shall have no ebligation or duty to continue compensating Contractor for any
work performed after the date of default and can terminate this Agreement immediately by
written notice to the Contractor. If such failure by the Contractor to make progress in the
performance of work hereunder arises out of causes beyond the Contractor’s control, and without
fault or negligence of the Contractor, it shall not be considered a default.

If the City Manager or his delegate determines that the Contractor is in default in
the performance of any of the terms or conditions of this Agreement, he or she shall serve the
Contractor with written notice of the default. The Contractor shall have (10) days after service
upon it of said notice in which to cure the default by rendering a satisfactory performance. In the
event that the Contractor fails to cure its default within such period of time, the City shall have
the right, notwithstanding any other provision of this Agreement, to terminate this Agreement
without further notice and without prejudice to any other remedy to which it may be entitled at
law, in equity or under this Agreement.

Ownership and Maintenance Of Documents




Contractor shall maintain complete and accurate records with respect to sales,
costs, expenses, receipts and other such information required by City that relate to the
performance of services under this Agreement. Contractor shall maintain adequate records of
services provided in sufficient detail to permit an evaluation of services. All such records shall
be maintained in accordance with generally accepted accounting principles and shall be clearly
identified and readily accessible. Contractor shall provide free access to the representatives of
City or its designees at reasonable times to such books and records, shall give City the right to
examine and audit said books and records, shall permit City to make transcripts there from as
necessary, and shall allow inspection of all work, data, documents, proceedings and activities
related to this Agreement, Such records, together with supporting documents, shall be
maintained for a period of two (2) years after receipt of final payment.

Upon completion of, or in the event of termination or suspension of this
Agreement, all original documents, designs, drawings, maps, models, computer files containing
data generated for the work, surveys, notes and other documents prepared in the course of
providing the services to be performed pursuant to this Agreement shall become the sole
property of the City and may be used, reused or otherwise disposed of by the City without the
permission of the Contractor. With respect to computer files containing data generated for the
work, Contractor shall make available to the City, upon reasonable written request by the City
Manager, the necessary computer software and hardware for purposes of accessing, compiling,
transferring and printing computer files.

Indemnification.

B. Contractor shall defend, hold harmless and indemnify the City, its elected
officials, officers, employees, designated volunteers and those City agents serving as
independent contractors in the role City officials (collectively “Indemnitees™) with respect to any
and all claims, demands, damages, liabilities, losses, costs or expenses, including attorneys’ fees
and costs of defense (collectively, “Claims™ hereinafter), including but not limited to, Claims
relating to death or injury to any person and injury to any property, which arise out of, pertain to,
or relate to acts or omissions of Contractor or any of its officers, employees, subcontractors, or
agents in the performance of this Agreement, except for such loss or damage arising from the
negligence or willful misconduct of the City, as determined by final arbitration or court decision
or by the agreement of the parties. Contractor shall defend Indemnitees in any action or actions
filed in connection with any such Claims with counsel of City’s choice, and shall pay all costs
and expenses, including all attorneys’ fees and experts’ costs actually incurred in connection
with such defense. Contractor’s duty to defend pursuant to this Section shall apply independent
of any prior, concurrent or subsequent misconduct, negligent acts, errors or omissions or
Indemnitees.

C. In no event, whether in contract, tort or otherwise (including breach of
warranty, negligence and strict liability in tort), will either party be liable for indirect or
consequential (including loss of business, loss of use, loss of profits, loss arising from delays,
and the like), exemplary, punitive or special damages.

Insurance Requirements.




Contractor shall procure and maintain for the duration of the contract insurance
against claims for injuries to persons or damages to property, which may arise from or in
connection with the performance of the work hereunder by the Contractor, its agents,
representatives, or employees.

Minimum Scope of Insurance. Coverage shall be at least as broad as:

Insurance Services Office Commercial General Liability form No.
CG 000111 85 or88.

Insurance Services Office Business Auto Coverage form CA 00 01
06 92 covering Automobile Liability, code 1 (any auto). If the Contractor owns no automobiles,
a non-owned auto endorsement to the General Liability policy described above is acceptable.

Worker’s Compensation insurance as required by the State of
California and Emiployer’s Liability Insurance. If the Contractor has no employees while
performing under this Agreement, worker’s compensation insurance is not required, but
Contractor shall execute a declaration that it has no employees.

Professional liability insurance shall be written on a policy form
providing professional liability for the Contractor’s profession.

Minimum Limits of Insurance. Contractor shall maintain limits no less

than:

General Liability: Five million dollars ($5,000,000) per
oceurrence for bodily injury, personal injury and property damage. If Commercial General
Liability Insurance or other form with a general aggregate limit is used, either the general
aggregate limit shall apply separately to this project/location or the general aggregate limit shall
be twice the required occurrence limit.

Automobile Liability: One million dollars ($1,000,000) per
accident for bodily injury and property damage.

Worker’s Compensation as required by the State of California;
Employer’s Liability: One million dollars ($1,000,000) per accident for bodily injury or disease.

Professional liability insurance in the amount of one million
dollars ($1,000,000) per claim and in the aggregate.

Deductibles and Self-Insured Retentions, Any deductibles or self-insured
retentions shall not exceed $25,000 unless otherwise approved in writing by the City Manager in
. his sole discretion.

Other Insurance Provisions. The general liability and automobile liability policies
are to contain, ot be endorsed to contain, the following provisions:




The City, its elected officials, officers, employees, designated volunteers
and those City agents serving as independent contractors in the role City officials (“Additional
Insured”) shall be covered as insured’s as respects: liability arising out of activities performed
by or on behalf of the Contractor; products and completed operations of the Contractor; premises
owned, occupied or used by the Contractor; or automobiles owned, leased, hired or borrowed by
the Contractor. The coverage shall contain no special limitations on the scope of protection
afforded to the Additional Insureds. :

For any claims related to this project, the Contractor’s insurance coverage
shall be primary insurance as respects the Additional Insureds. Any insurance or self-insured
maintained by the Additional Insureds shall be excess of the Contractor’s insurance and shall not
contribute with it,

Any failure to comply with reporting or other provisions of the policies
including breaches of warranties shall not affect coverage provided to the Additional Insureds.

The Contractor’s insurance shall apply separately to each insured against
whom claim is made or suit is brought, except with respect to the limits of the insurer’s liability,

Each insurance policy required by this clause shall be endorsed to state
that the insurer shall endeavor to provide thirty (30) days’ prior written notice, by certified muail,
return receipt requested, to the City prior to any action to suspend, void, cancel or otherwise
reduce in coverage or in limits.

Within one (1) business day following receipt by Contractor of any notice
correspondence or notice, writien or oral, of an action or proposed action to suspend, void,
cancel or otherwise reduce in coverage or in limits of the required insurance, Contractor shall
notify City of such action or proposed action.

Acceptability of Insurers. Insurance is to be placed with insurers with a current
A M. Best’s rating of no less than A-:VII, unless otherwise acceptable to the City. Self-
insurance shall not be considered to comply with these insurance requirements.

Verification of Coverage. Contractor shall furnish the City with original
endorsements effecting coverage required by this clause. The endorsements are to be signed by a
person authorized by that insurer to bind coverage on its behalf. The endorsements are to be on
forms provided by the City, All endorsements are to be received and approved by the City
before work commences. As an alternative to the City’s forms, the Contractor’s insurer may
provide complete, certified copies of all required insurance policies, including endorsements
affecting the coverage required by these specifications.

Modifications. City Manager may, with the consent of the City Atforney, waive
the provisions of this paragraph or provided for other forms of insurance as may be necessary to
enable the City to receive adequate insurance protection as contemplated in this section.

Independent Contractor




Contractor is and shall at all times remain as to the City a wholly independent
contractor. The personnel performing the services under this Agreement on behalf of Contractor
shall at all times be under Contractor’s exclusive direction and control. Neither City nor any of
its officers, employees, agents, or volunteers shall have control over the conduct of Contractor or
any of Contractor’s officers, employees, or agents except as set forth in this Agreement.
Contractor shall not at any time or in any manner represent that it or any of its officers,
employees or agents are in any manner officers, employees or agents of the City. Contractor
shall not incur or have the power to incur any debt, obligation or liability whatever against City,
or bind City in any manner,

No employee benefits shall be available to Contractor in connection with the
performance of this Agreement. Except for the fees paid to Contractor as provided in the
Agreement, City shall not pay salaries, wages, or other compensation to Contractor for
performing services hereunder for City. City shall not be liable for compensation or
indemnification to Contractor for injury or sickness arising out of performing services hereunder.

L.egal Responsibilities

The Contractor shall keep itself informed of all local, State and Federal ordinances, laws
and regulations which in any manner affect those employed by it or in any way affect the
performance of its service pursuant to this Agreement. The Contractor shall at all times observe
and comply with all such ordinances, laws and regulations. The City, and its officers and
employees, shall not be liable at law or in equity occasioned by failure of the Contractor o
comply with this section.

Confidentiality: Release Of Information

All information gained by Contractor in performance of this Agreement shall be
considered confidential and shall not be released by Contractor without City’s prior written
authorization.

Contractor, its officers, employees, agents or subcontractors, shall not without
written authorization from the City Manager or unless requested by the City Attorney,
voluntarily provide declarations, letters of support, testimony at depositions, response to
interrogatories or other information concerning the work performed under this Agreement or
relating to any project or property located within the City. Response to a subpoena or court order
shall not be considered “voluntary” provided Contractor gives City notice of such court order or
subpoena.,

Assignment

The Contractor shall not assign the performance of this Agreement, nor any part thereof,
nor any monies due hereunder, without prior written consent of the City. City consents to the
use of the sub-Contractors described in Exhibit A to this Agreement provided the costs of such
sub-Contractors shall be borne by the Contractor and shall not exceed the costs described in
Paragraph 5 of this Agreement. ’

(zeneral Provisions




Notices

Any notices which either party may desire to give to the other party under this
Agreement must be in writing and may be given either by (I) personal service, (ii) delivery by a
reputable document delivery service, such as but not limited to, Federal Express, that provides a
receipt showing date and time of delivery, or (iii) mailing in the United States Mail, certified
mail, postage prepaid, return receipt requested, addressed to the address of the party as set forth
below or at any other address as that party may later designate by Notice. Notice shall be
effective upon delivery to the addresses specified below or on the third business day following
deposit with the document delivery service or United States Mail as provided above.

To City: City of Jurupa Valley
8930 Limonite Avenue
Jurupa Valley, CA 92509
Attention: Paul Toor, Public Works Director

To Contractor: Johnson Controls Security Solutions, LLC.
2023 Chicago Avenue
Riverside, CA 92507
Attention: Roland Gomez, Sales Agent

Licenses, At all times during the term of this Agreement, Contractor shall have in
full force and effect, all licenses required of it by law for the performance of the services
described in this Agreement.

Governing Law; Venue

The City and Contractor understand and agree that the laws of the State of
California shall govern the rights, obligations, duties and liabilities of the parties to this
Agreement and also govern the interpretation of this Agreement,

Any litigation concerning this Agreement shall take place in the
municipal, superior, or federal district court with geographic jurisdiction over the City of Jurupa
Valley. In the event such litigation is filed by one party against the other to enforce its rights
under this Agreement, the prevailing party, as determined by the Court’s judgment, shall be
entitled to reasonable attorney fees and litigation expenses for the relief granted.

Prohibited Interest. No officer, or employee of the City of Jurupa Valley who has
participated in the development of this Agreement or its administration shall have any financial
interest, direct or indirect, in this Agreement, the proceeds thereof, the Contractor, or
Contractor’s sub-contractors, during his/her tenure or for one year thereafter. The Contractor
hereby warrants and represents to the City that no officer or employee of the City Council or
City of Jurupa Valley has any interest, whether contractual, non-contractual, financial or
otherwise, in this transaction, or in the business of the Contractor or Contractor’s sub-
Contractors on this project. Contractor further agrees to notify the City in the event any such
interest is discovered whether or not such interest is prohibited by law or this Agreement.




Entire Apreement. This Agreement contains the entire understanding between the
parties relating to the obligations of the parties described in this Agreement. All prior or
contemporaneous agreements, understandings, representations and statements, oral or written,
are merged into this Agreement and shall be of no further force or effect. Each party is entering
into this Agreement based solely upon the representations set forth herein and upon each party’s
own independent investigation of any and all facts such party deems material.

Time is of Essence. In carrying out the provisions of this Agreement, both parties
acknowledge and agree that time is of the essence.

Authority To Execute This Agreement. The person or persons executing this
Agreement on behalf of Contractor warrants and represents that he or she has the authority to
execute this Agreement on behalf of the Contractor and has the authority to bind Contractor to
the performance of its obligations hereunder.




IN WITNESS WHEREOQF, the parties hereto have caused this Agreement to be executed the
day and year first above written.

CITY OF JURUPA VALIIEY

Rod Butler
City Manager

e {12

Victoria Wasko, CMC /
City Clerk

APPROVED AS TO FORM

Peter M. Thorson
City Attorney

JOHNSON CONTROLS SECURITY
SOLUTIONS, LLC.

Name: _ ﬂmf/fz-zfu 5(/; s
Title: el e Crinpce e Ahongisn

By:

Name:
Title:

[SIGNATURES OF TWO CORPORATE OFFICERS OR CORPORATE AUTHORITY
RESOLUTION REQUIRED]
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Controls

DELEGATION OF AUTHORITY CERTIFICATE

The undersigned, Julie Brandt, President, Building Solutions, pursuant to the authority vested in her by: (1) a Sub-Delegation of
Authority from the President of Johnson Controls, Ine., & Wisconsin corporation (*JCI™), dated April 24, 2023, (i) an
Incumbency Certificate and Delegation of Authority from the general partner of Johnson Controls Fire Protection LP, a
Delaware limited partnership (“JCEP”), dated April 24, 2023, and (iii) a Written Consent in Lieu of Special Meeting of the
Management Board from Johnson Controls Security Solutions LL.C, a Delaware limited liability company (“JCSS™), dated
April 24, 2023, hereby authorizes:
Andrew Krynen
Vice President, Area General Manager

{the “Delegate™) to perform, on behalf of each of ICE, JCFP and JCSS, the acts described below:
To execute and deliver any and all contracts for the performance of work, sale of goods, and furnishing of services,
and any other ingttuments in connection therewith and in the ordinary course of business and in accordance with

the current Global Approval Authority Matrix.

This authority does not extend to:

a. contracts without a (i) financial cap on liability, (i) fault-based indemnity, and (iii) waiver of consequential
damages, unless approved in accordance with the current Global Approval Authority Matrix;

b. further sub-delegation of the above acts absent necessary approvals in writing;

c, the execution of surety, performance or bid bonds;

d. the signing of any notes, contracts, or any other sgreement to borrow money in the name of JCI, ICFP

and JCSS, or any form of guaranty for the payment or performance of obligations of any subsidiary,
affiliate, or joint venture of JCI, JCFP and JCSS; or

e. the signing, on behalf of JCI, JCFP and JCSS, of any deeds, abstracts, offers to purchase or any other
instruments pertaining to the purchase or sale of real property.

Any actions taken by such Delegate within the scope of acts authorized herein taken between the date of expiration of any
prior delegation of authority and the date hereof are hereby ratified, confirmed and approved as the acts and deeds of JCI, JCFP
and JCSS,

This authority shall remain in full force and effect for one year from the date of issue unless earlier terminated by JCI,
JCFP or JCSS or shall automatically terminate upon the end of Delegate’s employment with any affiliated company of Johnson
Controls International ple.

Signed at Milwaukee, Wisconsin, this 15" day of May, 2023.

Johnson Conirols, Inc. Johnson Controls ATTESTS:
Fire Protection LP, and Johnson Conirols

Security Solutions LLC Cij___w vy
A A

Steve W. Keane
Vice President and Assistani Secretary
Johnson Cantrols, Inc.

Julie Brandt
President, Butiding Solutions, NA

ather A. Rrown
Vice President and Secretary
Tohnson Controls Fire Protection LT
Vice President and Assistant Secretary
Johnson Controls Security Solutions LL.C



EXHIBIT A

SCOPE OF SERVICES

The scope of work shall be performed in accordance with Contractor’s proposal attached hereto
as Exhibit A.
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COMMERCIAL SECURITY AS A SERVICE TOWN NO. CUSTOMER NO. JOR NO. PONO.  ESTIMATENO.
AGREEMENT 0196-RIVERSIDE, CA 119846407 1-82U2MMX
DATE: 1245/2023
Jahnson Gantrols Securlty Selutions LLC {“Johnsen Gity of Jurupa Vallay
Contrals"} dib/a: City Of Jurupa Valley
Roland Gomez ('Customer”)
2023 Chlcago Ave, Customer Billing Information Customer Premises Servicad
Riverside, CA 92607 8930 Limanita Ave, 8930 Limonite Ave,
Tale, No. {951) 536-3409 Jurupa Valiey, CA 92509 Jurupa Valley, CA 92509
Aftn: Attn:
Tele. No. Tele. No.

This Commaercial Security as a Service Agreement is between Gustomer and Johhsan Controls Securlty Solutlons LLG {"Jehnson Gantrols™) effective as of the date signed by
Customer. By entering into this Agreement, Johnson Cehitrols and Customer agree to the Terms and Condltions centained In this Agreement, The Equipment andler Services,
collectively the System(s) covered under this Agreement is/are listed in the attached Schedule(s) of Protection ! Scope of Work (“SOW"). This offer shall be void if not accepted in
wrlting within thirty (30} days from the date first set forth above,

I, THEFOLLOWING DOCUMENTS ARE ATTACHED TO THIS AGREEMENT AND ARE INCCRPORATED BY REFERENCE:

{a}  Hazardous Substance Checklistand Custaimer Letter {6) State Specific Forms, If applicable (e.g., local permit applications)
{b)  Scope of Work / Schadule{s) of Protection {fi  Customer Installation Acceptancs Form (spacific to Equipment/Servicas purchased)
{¢)  Terms and Conditions (9)  Fmuliiple locations, sae attached schedula

{d)  Additional Tarms and Condilions

Il.  CHARGES AND FEES; TAXES:

a. Installation Charge. Upon acceptance of this Agreement, Customer agrees to pay the hstallatlon chargs oullined in the Scape of Work/Schedule of Protection plus applicable "Fess" and ‘Taxes”
as definad below {Installation Charge")and as a precondition to activation of system and, if applicable, connection to Johnscn Controls Central Menitoring Center ("CMC") or any other Service(s). Any
changes in the Statemeant of Wor/Scheduls of Protection made by the Gustomer after axecution of this Agreemeant must be agreed to by Johnson Controls and Customer in writing and may be  subject
to additional charges, fees andfor taxes. Any additional equipment ordered by Customer by e-mail or felephone order shall be subject to terms and conditions of the Agreement and may be subjact to
shipping, handling, and/er restocking feas. Equipment becomas the property of Customer on payment of the Installation Payment Charga in full and Customer grants to Johnson Controls a securlty
interest in the Equipment untf] this time.

b. Services, Customer agrees to pay Service Charges per annum set forth in the Scope of WorkiSchadule of Protection (the "Annuz! Service Chaiges™), payable in advance on a{n) Annual basis
urless atherwise agread by tha parties in writing rlus applicable Taxes for 5 year{s) (the "Initial Term") effactive from the date such Servica is operative under this Agresment.. After the Inifial Term
this Agraement shall automatically renew on alan Annual basls. Johnson Controls will provide Customer with notice of any adjustments in the Charges, Fees andior Taxes applicable to the renewal
period ne later than forty-five (45) days prior to the commencament of the renewal pariod, Unless terminated by either party upon wiitten nofice at least thirty {30) days prior o the annivarsary date, the
adjusted Charges, Fess andfor Taxes will ba the Chargas, Fees endlar Texes for the renewal period. Johnson Conlrols shall have the right to Increase Annual Servica Charge(s) after ane (1) year
and, nolwithstanding any other term in this Agraement, Johnson Contrals may increase prices upon notice to Customer to reflect increases in material and labor costs, For terminatien prior o tha end
of the Inftial Term, Customer agress to pay, in additian ta any oulstanding Fees and charges for Servicefs) rendered prior to termination 90% of the Annual Service Charge(s) remaining to be paid
for the unexpired term of the Agreement as liquidated damages but not as a penalty.

c. Other Gharges. Cuslomer agrses lo pay any assessments, taxes, fees or charges imposed by any govemmantal bady, telephone, communication, or signal transmissien company such as false
alarm, penmitting or connaction fees, or administration fees or service charges assessed by Johnson Contrals related to AHJ requiremsnis and/er changes to applicable laws, the need to reprogram
alarm controlsidevicas to comply with area code, signal transmission, numbering or other changes relating to the installed Equipment andfor Service(s) provided under this Agresment | "Fees").
‘Customer is solsly respansitle to pay all apnlicabla sales, use andior sinllar taxas imposad by any taxing or gavarnmental authority on the Equipment, System andior Services provided hereunder
{"Taxas”) urless Customer provides to Johnson Controls a valld tax exemption certificate authorized by an appropriate taxing authority. IF Customer falls to provide a valid tax exemption certificate,
Gustomer shall remain ligble for the payment of any such Taxes untl paid in full,

d. Invoicing. Pricing is based upon the billing and payment terms set forth in this Agresment. Invoices for the Installation Payment Charge ara due upon recaipt and for the Annual Service Charge are
due within thirty {30) days of the date of the invoice unless olherwise specified on the invcice. Invoices will be dellve red and are to be pald via ACH Bank transfer. Johnsan Controls ACH/EFT  bank
transfor details will be provided once the Agreement is signed and agreed fo by the parties. Disputed invoices must be idantified in writing within twenty-one (21) days of the date of invoice, Payment
of any disputed amounts is due and payable upon resalution. Payment is a condition precadent to Johnson Conlrals” abligation to perform Services under this Agreement. Charges for Equipment and
material covered by this Agreement do not include any amounts for changes in tariffs, duties or other similar charges imposed andfor enacled.

.  ENTIRE AGREEMENT; GUSTOMER ACCEPTANCE: This Agraement, together with all of its written Amandments, Ridars, Scops of Werk andfor Exhiblts, constituies the entlre agreement
between the Customer and Johnson Contrals relating to the subject matter hersof and supersedes any prior or contemparanecus oral or written agresments and understandin gs. The ferms and
condilions of this Agresment will prevail over any conflicting, incensistent or additional terms and/or condilicns contgined in any purchase order, agreament, or othei document issued by Custamer., In
sfgning this Agreemeant, Customer Is not relying on any advice, advertisemants, or oral representations of Johnsan Contrals and agraas to be bound to the larms and conditions contained in all the
pages of tha Agraement. Customer agrees that any representalion, promise, condition, nducemant or warranty, exprass or impli ed, not included in this Agreement will not be binding upen Johnson
Contrals, and that the terms and conditicns i this Agreement apply as printed without alteration or qualification, except as specifi cally madified by a wriften agreamant signed by Johnsen Cantrols and
Customer. Any changss In the Statement of Work or scope of the work requested by the Customer after the axecution of this Agreement may result in addilional cost to the Gustomer and any such
changes/additions must be authorized in a wiiting slgned by both the Customer and Johnson Controls, Gustomer's failure to acespt and sign this Agreement within thirty (30) days of the date shown
above may result in price increases. Customer acknowledgas that: (a) Johnson Controls has explained the full range of pratection, aquipment, and services avallable to Customer; {b) additional
protection over and above that provided herein Is available and may be obtalned from Johnson Gontrols at an additional cost to the Custemer; (¢) Customer desires and has contracled for only the
Equfpment and/or Setvice(s) itemlzed In thls Agraement; {d) the Equlpment/Servica(s) specifled in this Agreement are for Customer's own use and not for the banefit of any third party; {e} Customer
owns the premises In which the Egulpment Is being installad or has the autharity to engage Johnson Confrols to cairy out the installation in the premises; and (f) Customer will comply with all laws,
codas and ragulations pertalning to the use of the Equipment/Sardcs(s).

ATTENTION IS DIRECTED TQ THE WARRANTY, LIMIT OF LIABILITY AND OTHER CONDITIONS CONTAINED IN THE SECTIONS ENTITLED “TERMS AND CONDITIONS” AND “ADDITIONAL
TERMS AND GONDITIONS®. THIS AGREEMENT REQUIRES FINAL APPROVAL OF A JOHNSCN CONTROLS AUTHORIZED MANAGER BEFORE ANY EQUIPMENTI/SERVICES MAY BE
PROVIDED. [F APPROVAL 13 DENIED, THIS AGREEMENT WILL BE TERMINATED AND JOHNSON GONTROLS ONLY OBLIGATION TO GUSTOMER WILL BE TO NOTIFY GUSTOMER OF
SUGH TERMINATION AND REFUND ANY AMOUNTS PAID IN ADVANCE.

[Signature Follow on Next Paga]
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COMMERCIAL SECURITY AS A SERVICE

AGREEMENT 0188-RIVERSIDE, CA

Toensure that JE1 1s comptaint with your company's biing requirements, please provide the following information:
PO i reduired to facilitate billing: [[1 Thissigned contract satisfes the Agreement
: [ Single PO required for Initial term

] Annual PO Required

[[] ANSC PO Required Yearly (ANSC = Annual Service Charge}

AR Invoices are accepted viz e-mall YES: [} E-mail zddress to be used;

LI =3

AT

JOB NO. PONO.  ESTIMATENOC.
1-82U2MMX

[[] Flease submit inveices viamail  [[] RO: Please submit via,

e-Form 8880UE01 (07/2022)
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COMMERCIAL SECURITY AS A SERVICE

AGREEMENT

TOWN NO. CUSTOMER NO. JOB NO. PONG. ESTIMATE NO.
0198-RIVERSIDE, CA 119846407 1-82U2MMX

SCOPE OF WORK /! SCHEDULE OF PROTECTION

IV.  SCCGPE OF WORK / SCHEDULE OF PROTECTION (“SOW"): Johnson Controls agraes to Install or cause to ba installed the Equipment and furnish the Service(s), collectively, the System, cn
the terms and conditions sat out in this Agresmant,
A, Technology Refresh for Securlty as a Sarvice:
(ii} Within six (6) months prior te the terminalion date of the Inifial Term of this Agresment, the customer may nolify Johnson Cenlrols lo replace such Equipment with similar or substantially
similar equipment scld as current technology by Johnsan Controls at the time the Equipment is replaced as pait of a technology refresh andior upgrade. Such Equlpment will be replaced by
Johnson Controls af no additional charge to the Customer pravided the Customer agrees to extend the Inifial Terms of this Agreement for an additional 5 years. Gustomer will be respensicle for
paying tha Installation Charge and additional service fees for any add-ons, wiring changes, or other charges required heyond the replacement of the substantially similar Equipment.
B.  Servicesto be Pravided (“Services")
Alarm monitoring end Nolification Services: Burglar Alarm Monitering PROVIDED,Sole Path Celluar Monthly Supervision Services PROVIDED
Vidao Surveilianca Servicas: No Service Selectad
Managed Access Centrol Services: DataSource Access with Open and Close Logging PROVIDED
Vidao Equipment: No Service Selected
Maintenance Servica Plan; Praventivs Mainlehanca/inspection Expert Maintenance PROVIDED / Inspections NOT PROVIDED
Addilional Services: Moblle Security Management Service PROVIDED
C.  Equipmant to be [nstalled (“Equipment”): Johnson Conirols will install, or cause to be installed, the Equipment {or equivalent), as set forth in this SOW In Cusfomer's designated facllity(ies).
As Used hersin, "Installafion” means: {1} affixing all Equipment and materials provided by Johnson Conlrols at such locations within the facillty{les) as are deslgnated by Customer; (i} providing
and pulling cableswires raqulred to connect the Equipment fo Customer's Communications Facilities and making such connectlons; (ilf), n the case of a Digital Communicator installation, mount
Equipment and plug inta RJ31X phone Jack previously Installed by Gustomer; (v} in the case of radio installation, mount radio Equipment and program Equipment with number furished by
Gustomer; (v) providing and installing software/firmware required by the Equinment; (vi) perfonming testing as required to estabfish that the Johnaon Controls Equipmsnt is connecied, is
functioning according to its spacifications, and Is communicating over Customer's Communlcalions Facilitles; and (Vi) providing user-level iraining to Customer's designated representative in
Iha use of such Equipment.
Qty Product Name Locatlon
1 AS NOW INSTALLED:
1 Security Alarm Panel
1 Teuchpad(s)
] Deor / Window Conlacts
4 Mation Detectors
3 Photoelectric Baam
D. CHARGES AND ESTIMATED TAX:
1. Installation Charge for Security as a Service
Installaicn Charge {Pre-Tax): $0.00
* Esfimated Tax{es): $0.00
Total Installation Charge with Tax: $0.00
Amount Due at Sgning: $0.00
2. Annual Service Charge:
Annual Charge Amount (Pre-tax): $3,303.31
* Eslimated Tax(es): $0.00
ANNUAL CHARGE: $3,303.31
* Tax value shown is estimated and may differ from the actual tax value that will be on the invoice.
E.  Scope of Work: This Saclion Is intended for installation use only. Any language contained in this Section that attempls to modify the Terms and Conditions of this Agraement shall be vold and

of no effect.
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TERMS AND CONDITIONS

TERMS AND CONDITIONS

V.Customer and Johnson Conlrols agrae as follows;

A. Services.

A1, Gentral Station Signal Recsiving and Nalification {"Alarm Monitoring") Servicas. 1. If an alam signal registars at Johnson Controls' alarm monitoring center {"CMC™), Johnson Cantrols
will andeavor fo notify tha appropriate Police or Fire Department and if required by local law, the Customer's designated reprosentativa. If a burglar alarm signal or fire signal registers at
Johnson Gonltrols' CMG, Jehnson Controls atits sole discretion may endeaver to contact the Cusfemar's pramises by telsphona to verify that the alarm is not false. Fafling to contact the
Customar promptly or questicning the nature of the response received upon such contact, Johnson Controls shall endeavor to nolify the appropriate PelicefFire Department. Ifa
suparvisary or trouble signal registers at Johnson Controls' GMC, Johnson Gonhtrols will endeavor to riofify the Customer's designated representative. 2. If Customer has purchased alarm
monitoring service that requires Police, Fira, Guard Response, or Medical Emergency Response/Notification or Two Way Voice monitaring services and such an alarm s recaived at
Johnson Contrals' CMG, then Johnsan Gonlrols may, In its sole discretion, endeavar either (&) to contact Customer and/or anyana Customer has identifiad as having authority lo act on
Customer's behalf on Customer's Emergency Contact List {"ECL") by telephone or Two Way Voice communicaticn, or {b) use videe or audio feed from Customer's premises to confirm that
the alarm Is not false, [f Johnson Gontrols falls to comtact Customer or someone an Gustomer's ECL or, If Johnson Gentrols questions the response recelved Upan such contact, then
Johnsan Contrals will endeavor to nafify the appropriate Police/Flre Department or other smergency response provider. If Guard Response Service [s belng provided, Johnson Controls will,
for an alamm that requires Pelice rasponse, endeavor to dispatch a Johnson Controls Represenlalive to make an Investigation of the extertor of the premisas from histher vehicle and, upon
evidence of an aftack, Johnson Conlrels will sndeavor to nolify the appropriate Police Department, JOHNSON CONTROLS WILL NCT ARREST OR DETAIN ANY FERSON. Gustomer
agrees that Johnsan Conirols will have no liability pertaining to the recerding {or failure fo record) or publication of any Two Way Voice communicatlons, Intermet, or other Video recordings
or the quality of such recordings, if any. 3. If Supervisory Alarm or Trouble Alarm manitering services are purchased (or if such servieas are actively programmed Info the System) end such
an alam is recelved by Johnson Controls, Johnsen Controls will endeavor to nofify Customer's designated representative. 4. If Customer has ldentified persons on Customer's ECL
authorized to act on Customer's behalf, Johnson Controls will endeavor to contact such persons before Johnsen Contrals endeavors to notify the Polica/Fire Depariment. 5. The System
may not eparals with other companles' alarm monitoring equipment. If Customer cancels any Services, this incompatbility may prevent Gustomer from continuing to use the System.
Customar undarstands that fecal laws, ordinances or govemnmental policies may restrict andjor limit Johnson Gontrois” ability to provide afarm monitoring and notification services andfor
necessitate madified or additional services and expense to Gustomer. Customer understands that Johnson Controls may employ any number of current or future industry-recognized
measures to help reduce occurrancas of false alarm signal aclivations. These measures may include, but are not limited to, Implementation of industry-recognized default settings on alarm
panels including those authoiized under ANSI-SIA CP-01-2000; default settings for “swinger shutdown” of specific alamn zones; implementation of "partial clear time bypass” procadures at
Jehnson Contials' CMC; andor othar simllar measures employed by Johnson Gontrols paricdically in Johnson Gentrols' sole discretion. THESE MEASURES CAN RESULT IN NG ALARM
SIGNAL BEING SENT FROM AN ALARM ZONE IN CUSTOMER'S PREMISES AFTER THE INTIAL ACTIVATION UNTIL CUSTOMER MANUALLY RESETS THE ALARM SYSTEM, 6.
Customer understands that, upen recelving notlfication that a fira or carbor monoxide signal has besn recsived by Johnson Contrels, the Police, Fira Departmant or cthar responding
autherity may forcibly enter Customar's premises. 7.Alarm Verification Services. Intrusion detectionfburgiar alarm equipment may require activation of two sensors, or a second activation of
a single sensor, or activation of a continuous alarm avent rom a single sensor to meet the requirements of local laws, ordinances or other requirements of the Polics Department. Customer
s solely rasponsible for operaling cn-premises bypass or switch units to discennact or reconnect the alarm sounding or transmitting squipment. 8. 5-Day Familiarization Period. If Gustomer
has raquasted a 5-day "Familiarization Period” following completion of installation, and if needed, an extension period o enable Customer to become familiar with the system aperaticn,
then during this Familiatization Period Customer agrees that if any signal {including an alarm signal) of any nature registers al Johnson Controls' CMG, Jchnsor Controls will not: respond
to any signals, or endaaver to notify sny authorities, Customer, or Customer’s designaled representative(s), or undertake any other action with regard to any signal, whether or ot due to an
actual emargency event, 9. Direct Gonneclion Servics, If such setvics is avallableiraguired in Customer's location a "Direct Connection” may be mads to the Customer's Municipal Police,
Fire Dapartment, or other agency, and signals transmitted by the System will be monitored directly by such Municipal Police, Fire Departiment, or other agency personnel (collaciively,
“Municipal Persennel”), none of whom are agents of Johnson Confrols. Johnson Conirols does not assume any responsibility or liability for the manner In which such slgnals are monitored
or the response, if any, made by such Municipal Personnel to such signals. 10, Parallal Prolection Servica, If Customer chooses a Johngon Controls approvad cellular back-up service,
alarm signals may be transmitted to Johnson Cantrols' CMC from Gustomer's pramises over a collular communications natwork if Customer's primary telephone service is interrupted.

A.2. Communication Facilifies. (a) Autherization. Te faclitate Johnson Controls' ability fo provide Service under this Agrasment, Johnson Cantrols may make raquests for information,
sarvice, of equipment in any respact on hehalf of Custamer to Customer's talephone seivice provider, wireless carrer, or other entity providing communication facilities or services for
transmission of alarm signals (the "TeleCo™). {b} Digltal Gommunicator. If a Digital Communigator is used to connact ta Johnson Controls' CMG, Customer will provide & connection through
a telaphone jack fo Customar's TeleGo service as required to operate the System, Equipment, or to provide the Service. Such connection will be electically first before any other telephone
ar Customer aquinment, and will ba located within 10 feet of the slarm/control panel. Johnson Controls will pravide such connaction at Custornar's request and expense. {6) Genetal.
JOHNSON CONTROLS' RECEIPT OF ALARM SIGNALS, ELEGTRONIC DATA, VOICE DATA OR IMAGES (COLLECTIVELY, "ALARM SIGNALS") FROM THE EQUIPMENT OR
SYSTEM INSTALLED IN CUSTOMER'S PREMISES IS DEPENDENT UPON PROFER TRANSMISSION OF SUCH ALARM SIGNALS JOHSON CONTROLS CMC CANNOT RECEIVE
ALARM 8IGNALS WHEN THE CUSTOMER'S TELECO SERVICE OR OTHER TRANSMISSION MODE IS NOT OPERATING OR HAS BEEN CUT, INTERFERED WITH, OR IS
OTHERWISE DAMAGED, OR IF THE ALARM SYSTEM IS UNABLE TO ACQUIRE, TRANSMIT OR MAINTAIN AN ALARM SIGNAL OVER CUSTOMER'S TELECQ SERVICE OR
TRANSMISSION MODE FOR ANY REASON INCLUDING BUT NOT LIMITED TO NETWORK OUTAGE OR OTHER NETWORK PROBLEMS SUCH AS CONGESTION OR DOWNTIME,
ROUTING PROBLEMS, OR INSTABILITY OF SIGNAL QUALITY. CUSTOMER UNDERSTANDS THAT SIGNAL TRANSMISSICON FAILURE MAY OCCUR OVER CERTAIN TYPES OF
TELEGC SERVICES SUCH AS SOME TYPES OF DSL, ADSL, VQIP, DIGITAL PHONE, INTERNET PROTOCOL BASED PHONE OR OTHER INTERNET INTERFAGE-TYPE SERVICE
OR RADIO SERVICE, INCLUDING GELLULAR, WIRELESS OR PRIVATE RADIO, OR CUSTOMER'S PROPRIETARY TELECOMMUNICATION NETWORK, INTRANET OR JP-PBX, OR
QOTHER THIRD-PARTY EQUIPMENT OR VOICE/DATA TRANSMISSION NETWORKS OR SYSTEMS OWNED, MAINTAINED OR SERVICED BY CUSTOMER OR THIRD PARTIES, IF:
(1) THERE IS A LOSS OF NCRMAL ELEGTRIC POWER TO THE MONITORED PREMISES OCCURS (THE BATTERY BACK-UP FOR JOHNSON CONTROLS’ ALARM PANEL DOES
NOT POWER CUSTOMER'S COMMUNICATION FACILITIES OR TELECQO SERVIGE); OR (2) ELECTRONIC COMPONENTS SUGH AS MODEMS MALFUNCGTION OR FAIL.
CUSTOMER UNDERSTANDS THAT JOHNSON CONTROLS WILL ONLY REVIEW THE INITIAL COMPATIBILITY OF THE ALARM SYSTEM WITH CUSTOMER'S TELECO SERVICE
AT THE TIME OF INITIAL INSTALLATION OF THE ALARM SYSTEM AND THAT CHANGES IN THE TELECO SERVICE'S DATA FORMAT AFTER JOHNSON CONTROLS' INITIAL
REVIEW OF COMPATIBILITY COULD MAKE THE TELECO SERVICE UNABLE TO TRANSMIT ALARM SIGNALS TO JOHNSON CONTROLS' CMC. [F JOHNSON CONTROLS
DETERMINES IN ITS SOLE DISCRETION THAT CUSTOMER'S TELECO SERVICE I8 COMPATIBLE, JOHNSON CCNTROLS WILL PERMIT GUSTOMER TO USE ITS TELECO
SERVICE AS THE PRIMARY METHOD OF TRANSMITTING ALARK SIGNALS, ALTHOUGH CUSTOMER UNDERSTANDS THAT JOHNSON CONTROLS RECOMMENDS THAT
CUSTOMER ALSC USE AN ADDITIONAL BACK-UP METHCD OF COMMUNICATION TO CONNECT CUSTOMER'S ALARM SYSTEM TO JOHNSON CONTROLS' CMC REGARDLESS
OF THE TYPE QF TELECC SERVICE USED, CUSTOMER ALSO UNDERSTANDS THAT IF JOHNSON CONTROLS DETERMINES IN ITS SOLE DISCRETICN THAT CUSTOMER'S
TELEGO SERVICE S, OR LATER BECOMES, NON-COMPATIBLE, OR IF CUSTOMER CHANGES TO ANOTHER TELECO SERVICE THAT IS NOT COMPATIBLE, THEN JCHNSON
CONTROLS WILL REQUIRE THAT CUSTOMER USE AN ALTERNATE METHCD OF COMMUNICATION ACCEPTABLE TO JOHNSON CONTROLS AS THE PRIMARY METHOD TG
CONNECT CUSTOMER'S ALARM SYSTEM TG JOHNSON CONTROLS' GMC. JOHNSON CONTROLS WILL NOT FROVIDE FIRE OR SMOKE ALARM MONITORING FOR
CUSTOMER BY MEANS OTHER THAN AN APPROVED TELECO SERVICE AND CUSTOMER UNDERSTANDS THAT [T IS SOLELY RESPONSIBLE FCR ASSURING THAT IT USES
APPROVED TELECO SERVIGE FOR ANY SUCH MONITORING AND THAT IT COMPLIES WITH NATIONAL FIRE ALARM STANDARDS AND LOCAL FIRE CODES, CUSTOMER
ALSO UNDERSTANDS THAT IF CUSTOMER'S ALARM SYSTEM HAS A LINE CUT FEATURE, iT MAY NOT BE ABLE TQ DETECT ALARM SIGNALS IF THE TELECO SERVICE IS
INTERRUPTED, AND THAT JOHNSON CONTROLS MAY NOT BE ABLE TC DOWNLOAD SYSTEM CHANGES REMOTELY OR PROVIDE GERTAIN AUXILIARY MONITORING
SERVIGES THROUGH A NON-APPROVED TELEGO SERVICE, CUSTOMER ACKNOWLEDGES THAT ANY DECISION TO USE A NON-APPROVED TELECO SERVICE AS THE
METHOD FOR TRANSMITTING ALARM SIGNALS IS BASED ON CUSTOMER'S OWN INDEPENDENT BUSINESS JUDGMENT AND THAT ANY SUCH DECISICN IS MADE WITHOUT
ANY ASSISTANCE, INVOLVEMENT, INFUT, RECOMMENDATION, OR ENDORSEMENT ON THE PART OF JOHNSCN CONTROLS. CUSTOMER ASSUMES SOLE AND GOMPLETE
RESPONSIBILITY FOR ESTABLISHING AND MAINTAINING ACCESS TO AND USE OF THE NON-APPROVED TELECO SERVICE FOR CONNECTION TC THE ALARM MONITORING
EQUIPMENT. CUSTOMER FURTHER UNDERSTANDS THAT THE ALARM SYSTEM MAY BE UNABLE TO SEfZE THE TELECQ SERVICE TO TRANSMIT AN ALARM SIGNAL IF
ANOTHER CONNECTION HAS DISABLED, IS INTERFERING WITH, OR BLOCKING THE CCNNECTION.

A.3.1 Enhanced Maintenance Servigs Plan. Intentionaliy left blank - Servicas have not baen purchasad.

A3.2 Expert Maintanance Service Plan {"Expert Maintenance”). 1. If Expert Maintenance is purchased, Johnson Controls will provide and bear the expensa of maintenencefrapair of the
covered Equipment for issues related to nommal wear and tear. The following are not covered undar Expert Malnlenance and any requestad service will ha provided on & time and malerlats
hasig; {a) window fai, {b} security screens, {c) product installed contrary to OEM specifications, (d) exterlor wiring, {e) programming changes, {f) software updates/upgradas, unless

Software Support Seivices are purchased, (g) consumables such as balteries and orinter suppliss, and (h) "Conditlons” not covered by Warranty shown balow. Customer shall pay for any
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related labor and/or materials for such work at Johnson Controls' then applicable rates. Additional charges may apply for service requiring the use of a lift. Johnson Conlrols” ohligation to
perform Expert Maintenance service relates solely to the covered Egulpment. 2. If Expart Maintenance is not purchased prior to the expiration of the Equipment Werranty, Johnson
Controls will provide sush Expert Maintenance only after inspecting the Equipment to he coverad and making any necessary repafrs ar replacements to bring the Equipment/System into
cempliance with Johnsen Controls' specifications andfor the standards sat by applicable law. 3. Expert Maintenancas will be furnished during Johnson Gontrols' *Normal Working Hours®
(between 8:00 A.M. and 4:30 P.M. Monday through Friday, excapt halidays). Expart Maintenance parformad autside of thesa hours is subject to additional charges. Provision of Expert
Maintenanca is conditioned upon the continued avallability of system componentsiparts from the original equipmeant manufacturer (*OEM").

A.3.3 Optimum Maintenance Servica Plan, Intentionally laft blark - Services have not been purchased.

A.3.4Essential Mainlenanca Service Plan. Intentionally left blank - Services have not been purchased,

A4, Testing/nspections Servica (T1"). intentionally left blank - Servicas have notbeen purchased.

A.b.Investigator Response Sandice. Intentionally left blank - Services hava not been purchased.

A.6. Salact View Managed Video Services/Interactive Video Monitaring Services, Intentionally left blank - Services have not been purchased,

A.6.1.Video/Audlo Alarm Verlfication Serviea/Video Verification. Intentionally left Elank - Services have not baen purchasad,

A.8.2.Video Guard Tour. Intentionally left blank - Seivices have notbeen purchasad.

AB.3Video Escort. Infentionally left blank - Services have not bean purchased.

A8.4Video Assist. Intentionally left blank - Services hava nat baen purchased,

A6.5Video Audit. Infentionally left blank - Services have not been purchased,

A.6.6. Outdoor Interactive Video Monltoring Services. Intentionally left blank - Services have not been purchased,

A.6.7. Managed Video Porlal. Intentionally left blank - Sarvices hava not been purchased.

A.6.8.Unattended Delivery - Alarm Based Videa Monftoring. Intenflonaily left blank - Servlees have notbeen purchased.

A.8.9.Unattendad Dslivary - Live Video Manitoring of Process - Intenfionally left blank - Services have not been purchased.
A7 Closad Gircuit Television {"CCTV")VIdec Equipment. Intentionally left blank ~ no CCTVAVIdeo Equipment has been purchased,

A8, New York City Flre System. Intentionally left blank~ coverad system is notinstalied in NYC

A9. Vision/Viston with Auditing. Intentionally left blank - Servica is no longer offered.

A.10. Hosted Access. Intentionally left blank - Servicas have not been purchased.

A.11, Data Hosting/Storage Services. Intenticnally left blank - Servicas have not been purchased.

A.12, Data Hosting/Storage Seivices Enarypted. Intenflonally left blank - Servicas have notbeen purchased,

A.13. Mobile Security Management ("MSM") Services. 1. Account Aclivafion Required; Additional Terms and Conditions. To acfivate any wab-based feafures, Customer will racsive a
welcome letiar for ths MSM site {"MSM Site”) and on initial login, will acknowledge the wabsite terms of use (“WSM Site Terms™. All of Customer's employees, agents, and personnel using
the System {“Usara") are subject to the terms and conditions of the Agreement as modified by this Rider, in addition to the MSM Site Terms. At the time of account activalion and when
adding/modifying Customer Users, Customar shall identify such Customer Users as: {a) Admin User- Admin righls grant the ability to add and control other users as well as to configure and
adit notifications. Has access to both the intrusion eontrols and video systems within a site or multiple sites; or (b} Standard User- User with limited access fo the MSM System. Rights are
only granted by the Admin user to access infrusion controls and/or video within a site or multiple sites. Does ot have the ability to configure and edit notifications. "Master User” rights shall
be retained by Johnson Conitrols and shall be used only on an as needed basis fo provide technical support and malntenance service to Custorner. 2. Mobile Security Management.
Customer assumeas full responsibility for: (a) the placsmaent, locatien, direction and pressnca of the Equipment and any components {whather or not fumished by Jchnsen Centrals) such as,
carmaras, recording, peripheral or other devices {each, a “Device"); (bY the recording, fransmission, transfer or ather use of any images/data captured by the System; {¢) the manner of
Gustomer's use of the System or any image or data capturedigeneratad; (d) oparating, setting, arming, disarming, viewing, configuring, madifying, rsviewing and controlling the System and
any associatad systems e.g., thermostats, heatingfa'r conditioning systems, lighting systems, doors, garage doors, fans, blinds, shutters, locks, appliances, ef cetera connected to the
System; (8) complying wilh &/l applicable laws relatad to Customer's use and cperation of the System; (f) providing compatible Internet connectivily, computers, PDA’s or other interface
devicas, if applicable, to anable Customar to use the System; and (h) User's access to and use of the System. Customer shall, and shall cause its Users to, fully comply with all laws
goveming the placement, presence, operatlon and use of the System and any date, pholographs, images, live and archived videolaudio feeds/racordings {colleciively, “Recordings”)
caplured by or generated by the System. The System Is intendad to ba used cnly In conjunction with Johnson Contrals’ cantral station burglar alarm monitoring service and not as a
separatefstand-alons alarm/intrusion event detaction system. CUSTOMER SBALL DEFEND, INDEMNIFY, AND HOLD JOHNSON GONTROLS, ITS AFFILIATES, AND SUPPLIERS
HARMLESS FROM ANY DAMAGES, LIABILITIES AND COSTS OR EXPENSES OF ANY KIND ARISING OUT OF ANY THIRD PARTY GLAIMS RELATED TO CUSTOMER'S USE OF
THE SYSTEM AND RECORDINGS. 3. Transmissicns; Security Risks. In praviding the Sarvicas, Jehnson Cantrals, ts third party suppliars {"Suppliers"), or affliated companies or their
aglents, smployees, or directors {for pumpasas of this Seclion 3, collectivaly, "Johnson Cantrols™; {a) Johnson Controls may transmit, record, store, provide andfor receiva unancrypted data,
Recordings, e-mails and text messages (“Transmissions”) via the Intemat and/or store such Transmissions in facilities located outside the United States, and {b) Jehnson Contrals cannot
and doas rot warrant, assure, or guarantee the integrity, accuracy, confidentiality, or security of any Transmission of or from unauthorized or unsxpecled use, disclosure, corruption,
intarception or other improper ast {collactively, “Security Risks"), Customer hereby assumes, releasas and discharges Johnson Gontrols of and frem and shall upon demand indemnify and
hold Johnsen Controls harmlsss from all Security Risks and any and all less, damage and liability caused by the Security Risks. If Johnson Caonlrols stores any Transmisstons on
Customar's kehalf, Johnson Confrols sannot and does not warrant, assure or guaranize Lhe length of time such Transmissions will be stored. Gustomer is respensible for all Intermet
Service Provider and telecommunication charges incumred by Customer fo facilitate its use of the System including any Transmissions to Johnson Controls. Customer is solely responsible
for determining the capturelrecord settings on the Devices e.g., frequency and quality of Recordings. Such setlings may affect the valume of Transmisslons Customer is able to store and
the fees charged to Gustomer for data hosting/storage. Johnson Cantrals shall have no liability whatsoever for the cantent of the Transmissions or failure of the System fo transmit signals
andfor data regardless of {1) the cause of such transmission failure; {2) whether Johnson Controls had knowledge of or should have had knowledge of any such failure or the contant of any
such Transmissions; andfor {3) whether Customer has paid Johnson Controls for any such Sarvices. Customer acknowledges that the usa of radic frequencies, cellular devices, and
wirsless equipmant may be regulated and controlled by the Federal Communications Cemmission in the United States andfor the Canadian Radio-television and Telecommunications
Gommission in Canada and changas in rules, regulations and poicies may necessitate Johnscn Controls' discontinuance of any Services including the transmission of data. The System
mayincluds or be configured by Customer to provide: {a) supplementary e-mail or text-rmessage netifications {collectively, a “Supplementary Alarm Notice") of certain alarm signal evenis
received by Johnson Controls’ alaim menitoring center (the "CMG'} from the System (sach an "Alarm Event Signal*); and/ar {b) e-mail or text-message nofifications (coflectively, an
"Electronic Notica™ of cartain non-alarm signal events, such as changes-of-stale of the System, or the occuirence or non-oceurrence of certain events capable of detection the System
{“Non-Alarm Event"). In order to recelve and review a Supplementary Alarm Notice and/or an Electronic Notice, Customer must provide valid email addresses and telephone numbers, and
g-mail or text-massage saftware that is compatible with the System’s e-mall and text-message protocol. Any additional or updated software, hardware or sarvice o any adjustments or
repairs to Customer's a-mail, text-message or Internet system, service or devicas required to assure such compatibility will be obtained by Customer &t Gustomer’s expense. There may be
times when & Supplamentary Alarm Nofics andfor an Electronic Notica witl not be transmitted by the System or recelved by Customer or a Supplementary Alarm Notice and/or an Electronic
Netice may be Impaired or Interrupled by conditions or circuimstancas beyond Johnson Controls' canlrol, e.g., telecommunication failurss, infsrmittent signals, Inlerference, or areas without
telecommunication network signals, Intemet failures, computer viruses or problems wih Internet service providers. Johnson Contrals does not make any representation or warranty
conceming the deliverahiiity, quality, readability, reliability, timeliness, privacy or securily of any Supplementary Alarm Notice and/or Electronic Matice. Further, Supplementary Alarm
Notice(s) may be transmitted by Johnsan Gontrols and received by Customer bafore the CMC has received and responded to the related Alarm Event Signal. AGCORDINGLY,
CUSTOMER SHOULD NOT ENTER AND CUSTOMER SHOULD PREVENT OTHERS FROM ENTERING CUSTOMER’S PREMISES AFTER CUSTOMER OR ANYONE ON
CUSTOMER'S EMERGENGY GONTACT LIST HAS RECEIVED A SUPPLEMENTARY ALARM NOTICE OF A BURGLARY, PANIC, DURESS CR ANY OTHER ALARM EVENT SIGNAL
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THAT MIGHT INDICATE AN INTRUCER HAS ENTERED CUSTOMER'S PREMISES WITHOUT BEING ACCOMPANIED 8Y THE POLICE OR A LICENSED SECURITY OFFICER.
CUSTOMER FURTHER UNDERSTANDS AND ACKNOWLEDGES THAT Johnson Controls WILL NCT (A} CONTACT ANYONE ON CUSTOMER'S EMERGENCY CONTAGT LIST, OR
(B)SEND THEM A SUPPLEMENTARY ALARM NOTIGE UNTIL, IN EACH CASE, THIRTY {30) MINUTES AFTER RECEIVING A PANIC OR DURESS ALARM EVENT SIGNAL FROM
CUSTOMER'S ALARM EQUIPMENT. 4. Johnson Controls will use reasonable care in the installation and, if purchased, the maintenance of the System. However, in light of the Inbareni
and unpredictabla natura of radio waves, radio wave Interference, inconsistencles with broadband or Intemet service, risk of human error, and tha inherent possibllities of mechanical,
electrical or olher deficiencies or limitations in electranic equipmant end software, Johnson Contrals cannot and doas not guarantes or warrant the effactive or uninterrupied availability of
the Senvees or use of the Equipment in connection therewith, 5, Custamer acknowladgas that it has no contractug! relationship with Johnson Controls’ Suppliers, and Customer s not 2
third party beneficiary of any agreement between Johnson Contrals and fts Suppliers, Including but not Imited to any third party network service providers {"NSP*) who provide voice, data
o infemet services fo Johnson Gontrals or its Suppliers, Customer understands and agrees thal an NSP shall have no legal, equitable, or other liability of any kind to Gustomer, 6. Johnson
Contrals does not watrant and Johnson Controls will not provide warranly setvice (whether under the standard Limited Warranly or any Extended Limited Warranty/Quality Service Plan) for
the hatterles contalned in any Davics/Equipment or the raplacement thereof, Customer shall test the System and batteries periodically to determine whether the balteries are charged and
aperafing prepeny. Johnson Contrals further does not warrant and will not provide warranly service for any part of the System obtalned independently by Customer or servicedimodified by
Customer or any third party. Johnsen Conlrals 18 NOT RESPONSIBLE FOR THE OFERATION, MAINTENANCE, REPAIR OR REPLACEMENT OF ANY EQUIPMENT/DEVICES NOT
PROVIDED BY Johnson Centrols AND EXPRESSLY DISCLAIMS ANY AND ALL WARRANTIES OR LIABILITIES OF ANY KIND OR NATURE WITH RESPECT TO ANY SUCH
EQUIPMENT/DEVICES. Any additional equipment ar replacament, not coverad by warranty, ordered by Customer to be drop-shipped to Customer, will be provided If such equipment is
avallable at the time ordered and will be billed at Johnson Controls’ then-prevalling price for such equipment {plus shipping, handling, and any applicable sales tax) for such
equipmentieplacement. Customer's Instellation and use of any such equipment shall bs subjact ta the terms of the Agreement and this Rider. 7. IF THE SERVICES ARE TERMINATED:
(A} JOHNSON CONTROLS WILL NO LONGER PROVIDE (1) ANY SUPPLEMENTARY ALLARM NGOTICE OR ELECTRONIC NOTICE, OR {JI) LIMITED/EXTENDED WARRANTY OR
REPAIR OR REFLACEMENT SERVICES FOR CUSTOMER'S EQUIPMENT, (B} CUSTOMER WILL NO LONGER BE ABLE TO USE OR MONITOR THE EQUIPMENT OR ANY
RECORDINGS AND SUCH RECORDINGS THEN STORED BY JOHNSON CONTROLS WiLL BE, IN THE NORMAL COURSE OF JOHNSON CONTROLS' BUSINESS, PERMANENTLY
REMOVED FROM JOHNSON CCNTROLS' SYSTEM(S), AND (C) ANY AUTOMATICONS, SCHEDULES, SUPPLEMENTARY ALARM NOTICES AND ELECTRONIC NOTICES SET UP
THROUGH THE JCHNSGN CONTROLS MSM SITE WILL NO LONGER BE AVAILABLE TO CUSTOMER. ALL Z-WAVE DEVICES THAT HAVE BEEN INSTALLED ON OR AROUND
THE CUSTOMER'S PREMISES MAY STILL FUNCTION, IF CUSTCMER PURCHASES A LOCAL Z-WAVE REMOTE GONTROL. DISCONTINUANCE OF THE SERVICES WILL NOT
AFFECT THE ABILITY OF THE ALARM EQUIPMENT TO COMMUNICATE WITH THE CMC UNLESS THE MONITORING SERVICE PROVIDED UNDER THE AGREEMENT HAS ALSO
BEEN DISCONTIMUED. REGARDLESS OF WHAT IS STATED ABOVE, CUSTOMER MAY NOT TERMINATE ANY SERVICE PROVIDED UNDER THE AGREEMENT DURING THE
TERM OTHER THAN AS EXPRESSLY PERMITTED IN THE AGREEMENT. 8. A number of factors in Customer's premises are outside of Johnson Controls’ contral such as lighting
concitions, power cutages, interference from other electrical equipment, Intemet service issuss such as download speed or interruptions or failure of Internet service, Such factors can affect
Customer's abillty to view and record/capture datafimages. Johnsen Controls makas no representations, promises or warranties with regards to and that Gustomer has reviewed and found
accaptabls the placement, image quality, resclution, clarfly, color or other viewing atiributes of any camera or recording devices fumished by or Installed by Johnson Controls.

8. Netwerk Connections and Communications Facilities. Johnsen Controle’ provision of the Services requires cellular data, broadband and/or DSL Intemet, networked devices such as
computers, parsonal digital assistants, cellular telephones/devices, routers and network connectivity {individually and collectively referred 1o as a "Nelwork” and/or “Network Devicas”) that is
compatible with the System. Johnsan Controls will configure the setlings on the System to work with Customer's Network and Network Devicas. Johnson Controls will not alter Customer's
Netwark, Network Davices, or firawell or security seftings. Johnson Controls Is not responsible for the setup, eperation, maintenance or compatibility of Customer's Network or Natwork
Devices or communization facilities. Customer is salely responsible for any telecommunications or other conneclivity charges (including SMS charges) Incurred as & result of using the
Services. Customer shall be solely rasponsible for resolving any disputes with any telephone/intsmet service company related to seme. The spead and quality of remote video viewing is
directly dependenit upon the speed and quality of Cuslamer's Network and Network Devices used with the Equipment. Johnsan Conlrals is not respansitle for parformance issues or failures
resulling from the Netwark, Natwork Devices or any hardware, software or other service provided by Customer for use with the Servicas including, without limitation, Intemet latency, lacal
area networks and non-conforming or nen-compatible Network Devices or software. Customer may incur addilional chargas if the Natwork information Customer provides io Johnson
Contrals is Incomplete or inaccurats or, if at the fime cf installation, Gustomer's Network connectivity is not available or Customer's Network Is incompatible with the Equipment and such
aceurranca rasults in Johnson Controls spending excass time or re-scheduling appointments to complete the installation. Customer is respensible for purchasing, at Customer's expense,
any equipmant raquired to connect the Eguipmant to Customer's Natwork including, withaut timitation, a router and any netwark switchas needed for Johnson Controls to complate the
installation of the Equipment and Gustomer's utilization of the Sarvices. Requests for service or support should be made to Johnsen Controls et 800-289-2647. Johnsen Controls will retain
the ability lo remotely accass Customer's Equinment and System far maintenance purposes and in order 1o expedite instaltation In connection with new Gustomer location senvice requests.
Use of certain System featuras requives Customar to: {a) have sccass to the Internet and an e -mail or text-messags address; and (b) accept and continue te accept the Johnsan Conkols'
MSM Ste Terms and any other terms and condifions required for access to and use of the Johnson Controls' MSM Site, as such tarms and conditions may change from fime to tie, and (c)
oblain valid User identifications, passwards, and/or persenal identificaticn codes (*FIC(s)') to access the Johneon Confrols' MSM Site. The Johnsen Controls' MSM Site Terms mey ba
updated or medified by Johnsen Controls from time to time at its sele discretion and without hotlee to Gustomer, Changes fo the Jehnson Cantrols' MSM Site Terms will be effective when
postad. Gustomer agrees to revisw the Johnsen Controls' MSM Site Terms petiodically to be aware of any changss. Customer will be dsemed to have accapted eny modified Jehnson
Controls MSM Site Terms if Customer continues to use the Johnson Controls MSM Site after such modified terms have been posted. Customer may have the option to remain logged onto
tha dehnson Controls' M8M Site from Customer’s PDA cr other equipment for an extended period. Persons who abtain aceess to Customer's Nelwork and Network Devices while itis
loggad onte the Johnson Centrols' MSM Site, may he able to view the Images and data contained on or transmilted fo the Johnson Controls' MSM Site. Customer is solely responsible for
tha security of Customer's PICs, Netwerk and Network Devices or other equipment used to log onto the Johnson Contrals' MSM Site. Customer releases Johnson Controls and its Suppliers

“ from and shall upon demand indemnify and hold Johnson Controls and Its Suppliers harmless from any loss, damage or othe liability arising from any person obtalning access fo
Cuslomer's parsonal and private Information through Customer's Network, Netwark Devices or other equipmeant used to log onto the Johnson Controls' MSM Site.

A4, Software Support Services — No Upgrades. Intentionally left blank - Services have not been purchased.

A5, Lynx Network Duress and Emergency Notification System {"Lynx System”}. Intentionally left blank — Lynx Systam/Sarvices have not been purchased.

A.18. RFID Tracking System ("System”). Infentionally left blank — RFID Systems have not been purchased.

A17.HID SEOS Moblle Credential Service ("Service™. Intentionally left blank — Service has not been purchased.

A.18. Custemer Fer Life Program ("Senvice). Intentionally left blank — Service has not bean purchased.

A.19. Qutdoor Radar Parimeter Pratection. Intsntionally left blank - System has not been purchased.

A.20, Self-Printing Seivica, Intentionally left blank ~ Servica has not beeh purchased.

A.21, Audio Enabled Devices. Intentionally left blank - Equipment has not been purchased.

A.22, Proactive Health Services. Intentionally [eft blank - Servicas have not baen purchased.

A.23. Automated Notification, Intenfionally left blank - Services have not been purchased.

A24. Remote Technical Services. Intentionally left blank « Services have notbeen purchased

A28, Anyvislon Davices. Intentionally left blank — Equipment has not been purchased,

A28, WhosOnLacation Service. Infentlonally lsft blank - Servicas have not been purchased.

A27.Vape Delection System. Intentionally left blank - Servicas have not besn purchased.

A28, Aleatraz Cloud Sarvice. Intentionally left blank - Services have net been purchased.

A29.CloudVue Sarvice. Intentionally left blank - Sarvicas hava notbeen purchased.

A.30. Visual Alarm Verificalion Servics. Intentionally laft blank - Services have not been purchased.

A.31. Halo Smart Sensor System. ntentionatly (eft blank - System have not baen purchased.
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A.32, Embedded Resource Senvices. Intentianally left blank - Service have not been purchased.

A.33. Open Pzth System. Intenfionally left blank - Systern or Service have not baen purchased.

A.34 Open Eya Cloud Videa Platform (*Opan Eva Services"). Intentionally laft blank - Systam or Service hava not bagn purchasad,

A.35 Sabre Systams Sarvices. Inlentionally left blank - System or Service fiave not been purchased.

A.36 Canlronics Talethermographic Devica. Intenfionally laft blank - System or Saivice have not baen purchasad,

A.37. Digital Barriers Telethermagraphic System. Intentianally left blank - System or Sarvice hava nol hesn purchased.

A.38. Instellaticn and Leass Subscription Services for Evolv Exprass. Intentionally lsft blank - System or Service have not bean purchased.

A38. Installation and Purchase Subseription Services far Evolv Express. intentionally laft blank - System cr Service have not been purchased.

A40, [lustra Telethermographic Syslem. Intentlonally left blank - System or Service have not been purchasad.

A1, Wello Body Tampsralure Datection System, Intentionally left blank - System or Service have not bean purchased.

AA42, ZKTECO Temparalure System. Intantionally laft blank - System or Servica have not been purchased.

AA43. Milestona Video Surveillance Equipment. Intentianally laft blank - System or Sarvice have not baan purchased.

A.44. SES Mobile-Based Keyless Access Control Syslem. Intentionally fft blank - System or Service have not bean purchased.

A45, Solink Cloud Vides Sarvices. [ntentionally left blank - Syster or Service have not been purchased.

A.46, Qolsys Panal. Infentionally lsft blank - Panel havs notbeen purchased.
AAT. GuardRF|D. Intentionally left blank - Panel hava nat been purchased.

A 48. Purchase and Subserfption Services for Motorola Concaaled Weapons Detection Syster. Intentionally left blank - Panel have not been purchased.

A48, Installation and Subscription Services for Molarola Concealed Weapons Detection System. [ntentionally left blank - Panel have not been purchased.

A.50. Additional Services, If any other services, including but not limited to the following, are being fumished under this Agreement, Cusfomer and Johinson Centrols will enter into a
separate Rider that will be attached to and incorporated as part of this Agreement: {a) Select Link « Immediate Response Information System {IRIS) {b) Managed Access Control (g)
Elactronic Article Surveillance ("EAS") (d) Guard Response Setvice (2) Radio Fraquency Identification ('RFiD") {f) Tralning Services (g} Watchman's Reporting Seivice.

B. Warranly (80-Day). 1. Any parl of the System (as distingulshed from the Firmware/Soflware) installed under this Agreement, Including the wiring, which praves to ba defestive in
malerial or workmanshlp within ninety (80) days of the date of completion of the installation {"Warranty Perlod"), will be repairad or replaced, atin Johnson Controls' option with a new or
functionally operative parl. Materials required to repair or raplace such dafective components will bs fumished at no charge during the Warranty Period. Warranty Services will be furnished
during Johnson Coniral's "Normal Working Hours" (betwean 8:00 AM. and 4:30 P.M. Monday thraugh Friday, except holidays). Warranty Service performed oulside of these howrs s
subject to addifional charges.

3. The follawing “Conditions” are not covered by Warranty: {a} damage orexira servica time needed resulting from accidents, acts of God, lightning, strikes, riots, floads, terrorism, acts of
War, alteration, misuse, tampering or abuse, adjusiments, repairs or maintenance not parformed by Johnsen Controls, or from paris, aguipment, accessories, attachmants or other devices
nat furnished by Johnson Controls; (b) Customer's failure to properly fcllow operating instructions provided by Johnson Cenlrols or OEM; {c) adjustments necassitated by misalignmeant of
vidao cameras, improper adjustment of monitor brightness and contrast funing dials or insufficient light on the area viewad by the camera(s); (d) trouble due 1o interruption of Intemet,
talecommunications, andlor elachical service; (e} battery fallure; {f) devices deslgned to fall In protecting the equipment/system, such as, but not limitad to, fuses and circuit breakers; and
(0) System modificationsicustomization requastad by Customer. If Gustomar calls Johnson Conirols for Warranty Servica and Johnson Contrals' representative finds that one of the
"Condifions” has led to the inoperability or apparent inoperability of tha Equipment/System or any component, Johnsan Contrals may bill Gustomar for the service call whether or not
Jofinsan Contrals actually works on the Equipment/System. If rapairs are required due to ane of tha above "Conditions”, Johnson Controls will charge Customer for such work on atime
and malarials basis at Johnson Controls' then applisabla rates for labor and materials, :

4. THE FOREGOING WARRANTY 1S IN LIEU OF ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO, ANY IMPLIED WARRANTIES OF
MERCHANTARBILITY OR FITNESS FOR A PARTICULAR PURPOSE. THE CUSTOMER'S EXCLUSIVE REMEDY WITH RESFECT TO ANY AND ALL LOSSES OR DAMAGES
RESULTING FROM ANY CAUSE WHATSOEVER, INCLUDING JOHNSOM CONTRCLS' NEGLIGENCE, IS REPAIR OR REPLACEMENT AS SPECIFIED ABOVE, JOHNSON
CONTROLS WILL IN NO EVENT BE LIABLE FOR ANY CONSEQUENTIAL OR INCIDENTAL DAMAGES OF ANY NATURE, INCLUDING WITHOUT LIMITATION, DAMAGES FOR
PERSONAL INJURY OR DAMAGES TO FROPERTY, HOWEVER OCCASIONED, WHETHER ALLEGED AS RESULTING FROM BREACH OF WARRANTY OR CONTRACT BY
JOHNSON CONTROLS OR NEGLIGENCE OF JOHNSON CONTROLS OR OTHERWISE. Johnson Controls makes na and spectiically disclaims all rapresentations or warranties that the
sarvicas, products, software or third parly product or softwara will be secure from cyber threats, hacking or other similar maliclous activity, or will detect the prasence of, or eliminale, treat,
ormitigate the spread transmission, or autbraak of any pathogen, disease, virus or othar contagion, including hut not Imited to COVID 19.

5. Unless agread ta in writing by the parties, any technical supporl, assistance, or advice {"Tachnieal Suppart”) provided by JOHNSON CONTROLS, such as suggestions as to design use
and suitahllity of the Eguipment and produsts for the Gustomer's application, is provided in good faith, but Customer acknowl edges and agrees that JOHNSON CONTROLS is not the
designar, engineer, or inslaller of record. Any Technical Support is provided for informational purposes only and shall not ba construed as a reprasentation or warranty, express orimplied,
conceming the proper selection, use, and/or application of the Equipment and produets. Customer assumes exclusive responsibllity for determining if the equipment and produsts supplied
by JOHNSON GONTROLS are suitable for its intended application and alt risk and liabilily, whether based in contract, tortor olherwise, in connection with its application and uss of the
equipment and products.

C. System Requlremants, Miscallaneous. 1. Yeulls. CGustomer must ensure that any Gustomer vault protected by sound or vibration datactor systems has the minimum construction
characleristics prescribed by the Undenwiters' Laberatoriss, Inc. 2. System Testing. Customer must test all detection devices or other alectronic equipment according to proceduras
preseribed by Johnsan Controls prior to setfing the alarm system for closed periods and must nofify Johnson Controls promptly if such equipment fails to respond to any such test. 3.
Famlligiization Period, UNLESS CUSTOMER HAS REJECTEDR THE FAMILIARIZATION PERIOD {(EXCEPT WHERE A FAMILIARIZATION PERIOD |8 REQUIRED BY LAW),
CUSTOMER AGREES THAT: {a) DURING A FIVE (5) DAY FAMILIARIZATION PERIOD, OR SUCH PERICD AS IS REQUIRED BY LAW; AND (b) FOLLOWING COMPLETION OF THE
INSTALLATION AND THE COMMUNICATIONS CONNECTION TO JOHNSON CONTROLS' CMC (AND DURING ANY APPLICABLE EXTENSIONS), JOHNSON CONTROLS HAS NG
OBLIGATION TO, AND WILL NOT, RESPOND TO ANY ALARM SIGNAL RECEIVED AT THE JOHNSON CONTROLS' CMC FROM CUSTOMER'S PREMISES DURING SUCH
FAMILIARIZATION PERICD, CUSTOMER ALSO AGREES THAT DURING SUCH PERIOD JOHNSON CONTROLS HAS NQ OBLIGATION TO, AND WILL NOT, NOTIFY ANY
AUTHORITIES, CUSTOMER, OR A PERSON ON CUSTOMER'S EMERGENCY CONTACT LIST, OR TAKE ANY OTHER ACTION WITH REGARD TC ANY ALARM SIGNAL JOHNSON
CONTROLS RECEIVES, EVEN IF DUE TO AN ACTUAL EMERGENCY EVENT. 4. Spacial Equipment Requirements. If Customer raquires installation or servica of aquipment in areas
Inaccessible without the use of lifts or cranes, or if non-standard conditions at the Cuslomer site reguire speclal equipment for installation or sarvice, Customer will pravide such equipment,
or will reimburse Johnson Conlrels for any applicable charges or fees. 5. Training Services. Johnsan Controls provides inftial fraining to Customer on use of the squipment installed at tha
time of installation. Therzafter, Customer may purchase addiional training in one-hour increments at Johnson Controls' then cusrent rate. 6. Site Preparation, Infrusion and Restoration.
Unless ctherwise noted herein, Customer is responsible for providing: {a) any necessary slectic current, (b} an outlet within 10 feat of an alarm centrol panel, (c) telaphone connections, (d)
network drops, and (2) any required condult, wiremold, or other raceway, (f) any required IP address assignments, and {g) additional nelwork softwars licensing. The instaltation of the
aquipmant/system may necessarily require cutiing, bolting or fastening into Customer’s floars, walls andfor ceilings. Johnson Contrals shall not ba respensible for any expanses related lo
Intrusion, mold, fungl, bactera, wet/dry rot, patching, floor or wall finishing, or paint, tile, carpet or wallpaper matching, restoration or replacement resulting frem installation or servica of the
equipment/system. 7. Battery Pawarad Devices, Gustomer understands that any battery-powsred motion detectars, smoke detectors, door and window contact transmitters and other
detection sensors installed/setviced under this Agreement require battsries to operate. THESE BATTERY-POWERED DETECTION SENSORS WILL NOT OPERATE, AND THE ALARM
WILL MOT SOUNL, IF THE BATTERY ENERCY LEVEL OR CHARGE IS LOW, CR DEPLETED. It is Customer's scle rasponsibllity fo maintain and replace any batleries. Customer shall
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carefully read and follow the owner’s manual, instructions and wamnings for all such equipment and regularly inspect the sensors for dirt and dust buildup and test the sensors weekly to help
malntain conlinued oparation. 8. Customer Is solely responsible for the establishment, operalion, mallenance, access, security and othar aspects of its computer netwaik (‘Network” and
shali supply Johnson Cenlrols secure Network access for providing its services. Products nelworked, connected to the Infernet, or atherwise connacted fo computers or ather devices must
be sppropriately protected by Custemer andfor end user agelnst unauthorized accass. Cuslomer is responsibla to 1ake approptiate measures, including performing back-ups, to protect
information, including without limit data, software, or files (callactively "Data”) prior lo receiving the service or products.

D. Elestronic Media; Perscnal Information; Consent to Call, Text or Email. 1.Electronic Media. Either parly may scan, fax, email, image, or atherwise convert this Agrasmant into an
elactronic format of any type or form, now known or developed in the fulure. Any unaltered or unadultarated copy of this Agreement prodused from stich an elactronic format wilk be legally
binding upan the parties and equivalent o the original for all purposas, including litigation. Johnsen Controls may rely upon Customei’s assent to the terms and conditions of his
Agreament, If Customer has signed thfs Agraement or has demonstrated its intent to be bound whether Ly electronlc sighature or otherwlsa. 2, Parsanal Information, Customer represents
and warrants that Customer has obtained all consents and has the right to (a) disclose to Johnsan Controls all personal information disclosed haraunder concarning
Individualsfemployeesfor other third parties including all informalion conteined in Customer's Emergency Call List ("ECL"; (b) permit Johhson Gontrols fo collect {including consent fo record
telephone conversations with Johnson Controls), use, disclose and transfer such personal infermetion; and {c) sxpressly aulhorizes Johnson Controls to use such personal information to
adminisler the ralatlonshlp and the agreement between Cuslomer and Johnsoh Gontrols, including, but not limited to, contacting Customer personnel at the telephone numbers and/or emal!
addresses provided: {I) using SMS, text, prerecorded messages, or automated calllng devlces fo dellver messages to set/confirm & servicefinstallation appeintment; andfor (i) to provide
information or offers about products and services of interest to Gustormer. Customer acknowledges and agrees that Johnson Canlrals may share all such Information with its parents,
subsidiaries, affiliates and its/their successor corporations or any subconiractor or assignes, within and outside the cauntry in which the Cusfomer |s located and thereby subject such
informatien to the [aws of such cauntries.

E. Limitalon of Liability. 1. Johnson Cantrols is not an insurer. Tha amaunts Johnson Controls charges Customer are not Insurance premlums. Such charges are based upon the value of
the Services, Systam and Equipment pravided and are unrelated to the value of Customer's property, the property of others located In Customar's pramisas, ar any risk of loss on
Customer's premises. 2. Johnson Contrels’ services, systems and equipment do not cause and cannet eliminate occurrences of the avents they are intended to defect or avert. Johnson
Controls MAKES NO GUARANTY OR WARRANTY, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTIGULAR PURPQSE, THAT THE
SERVICES, SYSTEM COR EQUIPMENT SUPPLIED WILL DETECT OR AVERT SUCH EVENTS COR THE CONSEQUENCES THEREFROM. Accordingly, Johnsen Controls and lts
suppliars do nat undertake any risk that Customer’'s person or praperty, or the person or proparty of others, may be subject to injury ar loss if such an event occurs. The allocation of such
risk remalns with Custornar, nat Jehnson Gontrels nor ts suppliers. Insurance, If any, covering such tlsk shail be abtalned by Customer. Neither of Johnsan Controls nor lts suppliers shall
have any llability for loss, damage ar injury due directly or Indlrectly to events, or the consequences therefrom, which the System or Services are intended to detect or avert. Customer shall
look exclusively to its Insurar and not to Johnson Conitrols or its suppliers to pay Gustomer in the event of any such lees, damage or injury. Customer releases and walvas for itself and its
insurer &l subrogation and cther rights ta recover from Johnson Conlrals end its suppliers arising as a result of paying any claim for loss, damage or injury of Customer or anather person.

3. Ifnotwithstanding the pravisions of this Section E, Johnsan Controls andfor ane or mere of its suppliers are found liable fer loss, damage or Injury undar any lagal theory due to a failure
of the Servicas, System or Equipment in any respact, the liabilily of Johnson Controls and lis suppliers shall be limited to a sum equal to 10% of the Annual Service Charge or $1,000,
whicheveris greater, as agreed upon damages and not as a penalty, as Customer’s sole remedy. This will be the sols remedy bacause it is impractical and extremely difficult o dstermine
the actuat damages, if any, which may result from Johnson Controls' or its suppliers' failure o perform any of lts obligations under this Agreement, If Customer raquests, Johnson Controls
may assume greater liability by attaching a Rider to this Agreement stating the extent of Johnson Controls’ additional liability and the additional charges Custemer will pay for Johnsan
Cantrels’ assumption of such greater liability. However, such additional charges are notinsurance premiums and Johnsan Contiols is net an insurer even if it enlers Into such a Rider,

4, The provisiong of this Sectlon E shall apply no matter how the loss, damage or Injury or other consequenca accurs, even If due to Johnson Controls’ or Its suppliers’ performanaa or
nonperformanca of their respactiva obligations under this Agreament or frem nagligence, acliva or otharwise, sirict liability, violafion of any applicable consumer protaction law or any othar
alleged fault on the part of Johnson Canlrals, iis suppliers, agents or emplayees.

If any other person, including Customer's subrogating Insurar, makes any claim or flles any lawsuit against Johnsan Controls or its suppliers in any way relating to the Services, System or
Equioment that are the subjacts of this Agreement, then Customar shall indemnify and hold Johnson Gontrals and its suppliers harmless from any and all such claims and lawsuits including
the payment of all damages, expenses, costs and atlomays' fess.

5. No suit or action shali be brought against Johnson Gantrals orits suppliers, agents, emnloyees, subsidiaries, affliates or parents (both direct and indirect) mora than one year after the
incident {hat resulted in the loss, injury or damage occurred. Except as provided for herein, Johnson Contrals' claims must also be brought within one year. Claims not subject to the one-
year limitation include claime for unpaid: (1) contract amounts, (2) change order amounts {approved or requested) and (3) delays andfor work Inefficisncies, &, The pravisions of this
Section E shall apply to and hensfit Johnson Controls and its agents, employeas, contractors, subsidiaries, affiliates, parents {both direct and Indirsct), vendors, suppliers and affinity
marketers. If this Agreement provides for a direct connection te a municipal pelice or fire department or other organization, then that department or cther organization may also invoke the
provisions of this Section E agalnst any dleims due fo any failure of such department or orgarlzalion. Johnson Controls &nd s suppliers are not respensible for the preservation of any
compuiter programs or data and Customer is responsible for maintalning adequate bagk-ups.

F. Other Ghargss; Remedies; Termination. 1. There may be a servics charge to Customer for cancelled Installalion/servica appoinlments if Customer cancels less than 24-hours prior to
dispateh, or if Johnson Controls' representative is sent ta the Customar's premises i response lo a sarvice call for false alam cr System malfunction caused by Customer's aperation
contrary to Instructions, fallure fo close or properly secure a window, door or other prolected polht, or improper adjustment of monitors or accessory components, 2. Gustomes
acknowledges and agrees that timely payments of the full amaounts llsted an nvolces Is an essential term of this Agreement and that Customer's failure to make payment In full when due Is
amatarlal breach of this Agreement, Customer further acknowledgss that if there is any amount cutstanding on an involeg, it is materal to Johnson Conlrols and shail give Johnson
Controls, in adcdition to any ather available remecies, the right to, witheut notice, (a) suspend, discontinue or teminate performing any Services and/or withhold furthar deliveries of
equipment and cther materials, terminate or suspend any unpaid software licenses, and/or suspend Johnson Controls obligations under or temminate this Agreement and (b) to charge
interast on the amotnts that remain unpaid more than thirty {30) days past the due date spacified in the invcice(s) at a rate equal o the lesser of 1.5% per manth or the maximum rate
permiited under applicable law, until payment is made in full. Customer agrees to pay alf costs, expenses and fees of Johnson Conlrols’ enforcement of this Agraemend, including collaction
axpenses, court costs, and attomeys’ feas. Johnson Gontrals’ elaction to continue providing fifure Sarvices does not, In any way, dimin'sh Johnsen Contrels’ righl to terminate or suspend
Setvices or exercise any ar all rights or remedies under this Agreement. Johnson Controls shall net be liable for any damages, clalms, expsnses or [fabilitiss arising from ar relating to
suspension of services for non-payment. in the event that ihere are exigent circumstances requiring Services or Johnson Gontrols otherwise performs Services at the premises following
suspension, those Services shall be governed by the terms of this Agreemen unless a separate contract is executed. If Customer disputes any late payment nofice or Johnson Controls'
afforts to collect payment, Gustomer shall immediately notify Johnson Controls in writing and explain the basfs of the dispute. In the avent of Customar’s dafault, the balance of any
autstanding amounts will be immediately due and payable. Installation Charge(s) are basad on Johnson Controls performing the Instaflation with its cwn persannal. If for any reason
installation must be performed by cutside contractors, Installation Charga(s) may ba subject to revision. 3.In addition to any other remedies avaitable to Johnson Controls, Johnson Gontrols
may terminale this Agreement and disconfinue any Service{s) if (a) Johnson Controls' CMC Is substantially damaged by fire or catastrophe ar if Johnson Coentrals is unable to obtal any
connactions or privileges raquired to fransmit signals between the Customer’s premises, Johnson Controls' GMC or the Municipal Fire ar Police Department or ather first responde; (b}
Customer fails to follow Johnson Controls' recommendalions for the repalr or replacement of defective parts of the Systam not covered under the Warranty cr QSP Serviee; (c) Customer's
failura to follow the operaling thstructions provided by Jehnson Gontrols rasults in an undua number of false alarms ar System malfunction; {d) in Johnson Controls' scle opinion, the
premises In which the System is Installed are unsafe, unsuitable, or so modified or slterad after installztion as to rendar continuation of Servica(s) impractical or impossible; (&) If Johnson
Conlrols' performancs of its obligations becomes impracticable dus to obsolascence or unavailability of systems, Equinment, or areducts (including component parts andfor materials) or
hecauss Johnson Controls ar its supplier(s) has discontinued the manufacture or the sale of the Equipment and/or praducts cr is no longer In the business of providing the Services; {f)
Johnsan Controls is unabla to obtaln or continue to support tachnologies, TeleGom Services, or Communicatien Faclities; (g) changes in applicatls law; or {h) Customer fails to make
payments when due or otherwise breaches this Agraement. Johnson Controls will not bs liable for any damages or subject to any penalty as a result of eny such fermination. Johnson
Conlrols may terminate this Agreement, or the affected portions, at its sole discretion upon nalice to the Gustomer if Johnson Controls’ performance of its obligations are prohibited becausa
of changas in applicable laws, regulafions or codes.

G. Hazardous Materials. For all projects except those Involving new construction, Customer rapresents and warrants that to the best of Customer's knowledge the work site is free of any
hazardous materials, The tarm "hazardous matarials” includes but is nol ba limited to ashestos, ashestoscontaining material, polychiorinated biphenyl ("PCB"), farmaldehyde or ather
potentially toxlc or otherwise hezardous material. If any such substance is discovared on the work site, Johnson Controls will not be required to install or servica the Equipment at such site
untess and until Cusfomar cartifias tha ramoval or safe containmeant of such hazardous matarials. Customer shall indemnify, defend, and hold Johnson Contralg, Hs officers, directers,
agants, and vandors harmlass from any damages, claims, injurias, liabilittes resuliing from the exposure of Johnsen Cantrols’ emploveas, contraciors, or subcontractors to hazardous
materials at the work site; provided, however, that the faregaing pravision will not apply when it has been determinad that such hazardous materials ware brought to the waork site by
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Johnson Conlrols.

H. Waivers. 1. Waiver of Jury Trial. GCUSTOMER AND JOHNSON CONTRCLS BOTH AGREE TO WAIVE THEIR RIGHT TO A JURY TRIAL IN ANY LEGAL PROCEEDING ARISING QUT
OF OR N ANY MANNER CONNECTED WITH OR RELATED TO THIS AGREEMENT. 2.Mutual SAFETY Act Walver. Certain of Johnson Controls’ systams and services have received
Cartification andfor Designation as Quelified Anti-Terrorism Technclogles {*QATT") under the Support Arti-terrorism by Fostering Effective Tachnologies Act of 2002, 8 U.S.C. §§ 441-d44
{the "SAFETY Act'). As requirad under 8 C.F.R. 25.5 (g), to lhe maximum extent parmitted by law, Johnson Controls and Customer hereby agrea to walve thelr right to make any claims
against tha other for any losses, including business internuption lasses, sustained by afther party or their respaclive amployees, resulting from an ecfivity resulting from an "Act of Terrorism®
as defined in 6 C.F.R. 25.2, when QATT have been deployed in dafense agalnst, response to, or recavery from such Act of Temorism,

. Miscellanacus. 1, Enforceanility. If any of the provisions of this Agreemant shall be determined to ba invalid or unenfarceabie, the remaining provisions shall remain In full force and effect.
2. Paragraph and Section Headings; Captions; Countarparts, The headings and captions contained in this Agreemant are inserted for convenience or reference only, and are not o be
deemed part of or lo be used In construing this Agresment. This Agresment may be executed in any number of counterparts, each of which shall ba deemed to ba an original, but all such
separate counterparts shall together constitute but cne and the same agreement, 3, FARs, Johnson Controls supplies "commerclal tems" within the meaning of the Fadaral Aequisition
Regulations (FAR), 48 CFR Parts 1-53. As fo any customer order for a U.S, Govamment contract, Jehnson Conrals will comply only with those mandatory flow-downs for commercial item
and commetslal services subcontracts listed elther at FAR 52.244-6, or 52.212-5(g)(1), as applicablz. 4. Export Control. Customer shall not export or re-export, dirsctly orindirectly, any. {i)
product or setvice provided under this Agreement; (1i) tachnical date; {iil) software; (iv) information; or (v) items acquired under this Agreement to any country for which the United States
Govamment {or any agency theraof) requires an export license or other approval without first chtaining any licenses, consents or permits that may be required undar the applicable laws of
tha U.8. or other foreign |urisdictions, incuding the Expart Administralion Act and Regulations and shalt incarporate In all export shipping documents the applicable destination control
statements. Customer shall, at its own expense, defend, indemnify and save Johnson Controls harmless from and agalnst all third-party claims, liabflity, loss or damage (Including
atiorneys' fees and other defense costs), assessed agalnst or sufferad by Jehnson Conlrols as a result of an allegation or claim of noncompliance by Customer with this Sectlon. The
abligations contalnad in this Section shall survive the terminafion or explration of this Agresment, - 5. Insurance. Johnson Conirals maintains comprehensive General Liabilly and
Automobile Liability Insurance In amounts that maat or exceed: $1,000,000 par Incldent - $2,000,000 In the aggregate and Worker's Compensaflon coverage as required by law. Johnson
Cantrols will not be required ta provide a waiver of subrogation in favor of any party, nor will Johnson Contrals be required to designale any party as a stalutory employet for any purposes.
6. Johnson Controls Brand. Without exception, Johnson Centrels-branded Signage, Incliding yard signs, window stickers and warning signs will remaln the aroperty of Jehnson Controls
and may be removed by Johnson Contrels at any time. Customer's right to display Jehnson Contrals-branded Signage is not transferable and ceases Upon termination or expiration of this
Agreement. 7. Resale. If Johnson Controls is connecting to a previously installed existing system, fo the extent the previcusly installed existing system is Customer’s praperly, it shall remain
Customer's property.

J. System Sofiware; Network Connections. 1. Any software provided with the System or in cannection with the Seyvices is proprietary to Johnson Controls and/or Johnson Cantrals’
supplien(s) and is licensed or sublicensed fo Customer on a non-exclusive basis. Customer may not () disclese the Software or source code to any third parties, (b) duplicate, reproduce, cr
capy all or any part of tha Software, or (c) use the Softwars on equipment other than with the designated System with which it was fumished, A separate Software License Agreement or
End Usar License Agraament batwaan Johnson Conlrols and Customer andlor the softwara publisher may be required to Use the software and/or obtain updatesfupgrades. If the instelled
Equipmant is to ba connacted to Customer's computer netwark {"Netwerk™), Johnson Controls will fumish and install the software neadad to run the Equipment and will connect the
Equipment fo the Network according to the Netwerk saltings supplied by Custamer. Installation shatl net include modifications to the Network, security, or firewall seftings, Customer will
supply a TCP/IP Ethamel network address and central processing unit perJohnsan Cantrols spedifications for access control system operation. Johnsen Controls shali hot be responsible
for the setup, aperatian, or maintenance of the Network or Network performance or compatitility issues. Johnson Genfrols may assess adcitional charges, i Johnsen Controls s unablz fo
comnact to tha Network or if any additional Equipment is required to facilitale conneclivity batwesn the Nefwork and the Equipment. 2. Open Source Software. Johnson Conlrols represents
and warrants to the end user of the System that, to the extent the System includes any Open Source Software, the intemal use and operafion of the System by the end user will not creats
any obligation on the part of the end user under the terms of any Open Source License (i) to make any sourcs coda or object code available to third partles, or (i) to license, disclose or
otherwise make availahle to third parties any proprietary software, data or other information, or any agsoclated intellectual property, As used hereln, the term “Cpen Source Software”
maans any software, program, module, code, library, database, driver or similar component (ar paition thareof) that [s royalty frea, propriatary software, the use of which requires any
contraclual abligations by tha user such as, without limltation, thal softwara that is subject to, distributed, transmitted, licansed or otherwise made available under any of the following
licenses: GNU Genaral Public Licanse, GNU Library ar “Lasser' Fublic Liconse, Berkelay Software Distibution (BSD) llcensa {including Free BSD and BSD-slyle licenses), MIT license,
Mozilz Public License, |BM Public Licanse, Apache Software Licanss, Arlistic licensa {e.g., PERL), Sun Industry Standarnds Sourcs License, Sun Community Source License {SCSL), Intel
QOpen Source License, Apple Public Source License, or any substantially similar license, or any license that has been approved by the Cpen Source Inifiativa, Frea Software Foundation or
similar group {collectivaly, “Open Source Licenses”).

K. Force Majeure. Jehnson Controls assumes no liability for delays in installation of the Equipment of for the consequencas therefrom, howaver caused, Johnsen Controls shall nat be
liabla, nar in breach or default of its obligalions under this Agreemant, for delays, interruption, failure o render services, or any other failure By Johnson Controls to perform an obligation
undar this Agreement, whera such delay, interruption or fallure Is caused, Inwhole or In part, directly orindirectly, by a Force Maleura Evant. A "Force Majeure Event” is a condition or
evenl thatis beyond the reasonable control of Johnson Conlrals, whelher foresseable of Unforeseesble, including, without imitation, acts of God, severe weather {including but not imited
to hurricanes, fornados, severs snowstorms or severe rainstorms), wildfires, floods, sarthquakes, ssismic disturbancas, or cther natural disaslers, acts or omissions of any governmental
authorlly {including change of any applicakle law ar regulation), epldemies, pandemics, disease, viruses, quarantines, or other public health risks and/or responses thereto, condemnation,
sirlkes, lock-outs, Iahor disputas, an increase of 5% or more in tariffs or other exclsa taxes for materials to be used on the project, fires, explosions or other casualtles, thefts, vandalism, civil
disturbances, Insurrection, mob violenca, rots, war or other armed conflict (ar the seraus threat of same), acts of terrorism, electrical power outages, interruptions or degradations In

" lelacommunications, computer, nefwork, or electronic communications systems, data breach, cyber-gttacks, ransomware, unavailability or shortege of parts, materials, supplies, or
fransportation, or any othar cause or casualty beyond the regsonable contral of Johnsan Centrols. If Johnsan Contrals’ parformance of the work Is delayed, impacted, or pravented by a
Farce Majeure Event or its continued effects, Johnson Controls shall be excused from perfarmance under the Agreement. Without limiting tha generallty of the foregaing, If Johnsen
Gontrals Is delayed in achleving one or more of the scheduled milestones set farth in the Agreement due to a Force Mafeure Event, Jchnson Controls will be enlilled to sxtend the refsvant
complelion date by the amount of tme that Johnson Controls was delayed as a result of the Force Meleure Event, plus such addltonal lime as may ba reasonably necessary to overcome
the effect of the delay. To the extent that the Force Majeure Event directly or indirectly increases Johinson Cantrols' cost io perform the services, Customar is abligated to reimburse
Johnson Controls for such incressad costs, including, without limitation, costs incurred by Johnson Controls for additional labor, inventory storage, expedited shipping fees, trailer and
equipmenl rental fees, subconiractor fees, compliance with vascination requirements or othar costs and expenses Ingurred by Johnsen Contrels in connection with the Force Majeure.

L. Assignment. This Agresment is not assignable by the Customer axcapt upon wittten consent of Johnson Conlrels first being abtained. Johnson Contiols shall have the right to assign
this Agreament or to subcantract any of its obligations under this Agreement without naties to Customer,

M. Digltal Enabled Sendces, Scftware and Hosted Softwars Senvices. If Johnson Controls provides Digltal Enabled Services Under this Agreement, these Digital Enabled Services require
tha collection, transfer and Ingestion of bullding, equipment, system e serles, and other data to Johnson Controls’ cloud-hosted softwara applications. Customer consents te and grants
Johngon Gantrals right o collect, ingest and use such data {o enable Johnson Contrals and ts affiliates and agents to provide, malntain, protect, davelop and Improve the Digital Enabled
Services and Johnson Controls products and services, Gustomer acknowledges that, whils Digital Enabled Senvices generally mprove equipment performance and services, Digitel

" Enabled Services do nol pravant all potential matfunction, Insure against all loss, or guarantee a certain lavel of performance, Customer shall be solely responsible for the establishment,
oparation, maintenance, access, secuirity and other aspsacts of Its computer natwork ("Natwork”), shall appropriataly protect hardwara and products connected to tha Nebwork and will supply
Johngon Controls secure Nelwork accass for providing its Digital Enabled Services. As used herein, "Digital Enabled Services" mean services provided hereunder that employ Johnson
Confrols software and related equipment installed at Customer facilitias and Johnson Gontrals ¢loud-hosted software offarings and tools fo improve, develop, and enable such services.

" Bigttal Enabled Service may include, but are not limited to, (&) remote servicing and inspection, {b) advanced equipment fault detection and diagrostics, and (c) data dashboarding and
health reporting. If Customer accesses and uses Softwara that is used fo pravide the Digital Enabled Servicas, the Software Terms (defined bslow) will govem suich access and use.

Johnson Controls Digital Solulions. Use, implementation, and deploymant of the softwara and hasted softwara products (*Software”) affered undar these terms shall ba subject to, and
govamned Johngon Contrals’ standard terms for such Software and Softwere related professional sarvices in effect from time o time at www.johnsoncontrois.comftechterms {collectively, the
“Sofiware Tarms"). Specifically, the Jchnson Canlrols Genaral EULA set forth at waw.johnsoncontrofs.com/buildingsfiegalidigitatigenaraleula govemns access to and use of softwara
installed on Customer's premises or systems and the Johnson Gonlrals Terms of Service set forth at www.johnsoncontrols.comibuildingsflegal/digilaligeneraltos geverm aceess o and usa
of hosted software products. The applicable Software Terms are incorporaled harein by this reference. Othsr than the right to uss the Softwars as set forth in the Software Terms, Johnson
Controls and its licensors reserve all right, title, and interest {including alf intellectual property rights) in and to the Scoftware and fmprovements to the Software, Tha Software that is licansed
hereunder is licensed subject lo the Softwara Tarms and not sold. If thera is a conflict batween the olher terms harain and the Softwara Terms, Lhe Softwera Tarme shall take precedence
and govem with respect to rights and respansibilities relating ta the Software, its Implementation and deployment and any improvements thereto,
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Notwithatanding any othsr provisions of this Agreement, unless otherwise agread, the following terms apply to Softwars that is providad to Customer on a subseription basis (i.e., a time
limitad license or usa right), (each a "Software Subscription”): Each Softwars Subscrintion provided harsunder will commencs on the date the initial credentials for the Software are mads
available (the “Subseription Start Date") and will continue In effect until the expiration of the subseription term noted in the applicable statement of work, order or other applicable ordaring
document . At the axpirafion of the Softwara Subscription, such Software Subscription will automatically renew for consecutive one (1) year tarms (each a “Renewal Subsciption Term"),
unlass either party provides the other party with a notice of non-renewal at least ninely {90) days prier to the explration of the then-current femn. Te the extent permitted by applicable law,
Software Subscriptions purcheses are non-cancelabla, and the sums paid nonrefundable. Faas for Softwara Subscriplions shall be paid annually In advance, invoicad on the Subscription
Start Date and each subsaquant anniversary thereof, Custoimer shall pay all Involcad amounts within thirty calendar deys after the date of invoica. Payments not mada within such tme
periad shall ba subject to late charges as set forth In the Software Terms. Unless olherwise agreed by the parties In wriling, the subscriplion fae for each Renewal Subscription Term will be
priced at Johnson Confrols' then-gpplicable list price for that Software offering. Any use of Softwaie that exceeds the scope, melrics or volume sat forth in this Agreement and applicable
SOW will be subject fo additional fees based an the date such axcess use began.

N. Privacy. 1. Johnsan Genfrals as Pracessar: Wnera Johnsan Controls factually acts as Procsssor of Personal Data (as dafined thersin) on behalf of Customer, the terms al
www.johnsencontrals.comidpa shall apply. 2. Jehnzon Gantrols as Cantreller: Johnson Contrals will collact, process and transfer certain personal data of Customer and its personne! related
to tha business relaticnship batween it and Customer (for example names, email addresses, felephane numbers) as contrallar and in accordance with Johnson Confrols' Privacy Natice al
hitps:#wwav.johnsoncontrols.comlprivacy.  Customer acknowledges Johnson Controls' Privacy Notice and striefly to the extent consent is mandaterily required under appllcable law,
Customer consents ta such collection, pracessing and transfer, To the extent cansent to such collection, processing and transfer by Johnson Control is mandaterily required from
Customear's perscnnel under apglicable law, Customer warrants and represents that [t has obtained such consent.

Q. Dispute Resolutlan: Johnson Controls shall have the sole and exclusive right to determine whether any dispute, confroversy ar dalm arsing out of or relating lo the Agreement, or the
breach theraof, shall be submittad 1o a court of law or atbltrated, The laws of Delawars shall govem the validity, enforceahbility, and interpretation of this Agreement, without regard to
cenflicts of law principles thereof, and the exclusive vanue fer any such llilgation or arbitration shall be In Milwaukes, Wisconsin, The parties waive any objection to the exclusive Jurisdiction
of the specified forums, including any objestion basad on forum non convenfens. In the svent the matter is submitiad lo a court, Jahnson Controls and Custemer hereby agree to walve their
right to tifal by jury. In the event the matter is submitted fo arbitration by Johnson Centrols, the costs of artitralion shall be borne equally by the parties, and the arbitrator's award may be
confirmed and reduced to judgment in any court of compatent jurisdiction, Except as provided belaw, no claim or cause of action, whether known or unknown, shall be brought by either
parly against the other more than cne year afier the claim first arose. Claims not sutject to tha one-year limitation include claims for unpaid: (1) contract amounts, {2) change order
amounts {approved or requestad) and (3) delays and/ar work insfliciencies. Customer will pay all of Johnson Controls' reasonable collection costs (including Jegal fees and expensas).

P. Johnson Cantrols License [nformation: AL 1498, 1489, 1500, 1601, 1602, A-0244, The Security Industry Is govemed by the rules and regulations of the Alahama Electronle Security
Board of Licensure. If you would like information on these rufes and regulations or would like to register a complaint you can contact the Board at: AESBL 7958 Vaughn Rd., Mantgomery
36116, (334) 264-93088 Fax: 334-264-9332 AK 125516; 1058473, 5430 Fairbanks Streel, Suite 7 Anchorage, AK 99507 AR 0000199, 0030740118 Regulated by Arkansas Bd. of Privale
Investigators & Private Secuiity Agencies, #1 State Police Plaza Dr,, Little Rock 72209, (501) 618-8600 AZ ROG281489, 18267-0 GA 877249; alarm company operators are licensed and
ragulated by the Bureau of Security & Investigative Servicas, Dept. of Consumer Affalrs, Sacramento, CA 85814 CT 0106098-L5 DC ECS1327 FL EF20000880, EF20000341,EF0000478
GA LVAQ02833, LVA205386, LVUC04835 HI CT-32427 ID PWC-C-12256-A4, RCE-33602, EC012834 IL. 127001526, 128000247, 128000246, 128000243 LA 24889, F523, F489 MA 401-
C, MI3601206912, A-0352, A-0170, 3602206914, A-0838, 3602206913, A-1058, A-1193 Whitcomb Avenue Madison Helghts, MI 48071; MN TS651063 MS 15024088, 18530-8C NG 846-
CSA, 28510-8P-FAILY, 193685-8P-FAILY, 27353-5P-FALV, 18718-SP-FALY, 24181-SP-FAILY, 22850-SP-FAILV 101 Industrial Crive, Ste 104 Raleigh, NG 27069, (919) 788-5320 NJ
34BFO0050200, PO0451, 607013 NM 375283 NV 0077542, F470, F469, NY 12000327404, Licensad by NYS Dept. of State OH E16782, 50-18-1052, 50-25-1050, 50-48-1032, 50-57-
1119, 53-31-1582 OK AC-67 OR CLE-322, 197010, AC-87 PA Pennsylvanla Home Improvement Contractor Reglstration Number, PA010083 RI 18004, AF-09170 TN ACC1704,
ACC1708, ACC1707, ACCT708, ACC1708, ACC710, ACC1711 TX B00536, 4200 Buckingham Road Ste 150, Ft. Worth, TX 76115 - Dapl of Public Safety, Private Security 5805 N. Lamar
Bivd, Auslin 78752, ACR-1460 UT 8390557-6501 VA 11-7587, 11-7575, 11-7591, 11-7573, 11-7589, 11-7578, 2705147765 WA JOHNSCS837N4, 19625 62nd Ave South, Ste C112 Kent,
WA 98032 WV 050291, The faragoing list shows only those licansa numbers Johnson Cantrols Securily Solutions LLG {*Johnsen Confrols") is required by law to Inglude an markating
materials. A comprehansive list of licenses held by Jehnson Contrals is available on www johnsancontrols.com. Califarnla Customers Only: Upen completion of the installation of the alarm
system, the alarm company shall thoroughly instruct the purchaser in the proper use of the alarm system. Failure by the licensee, without lagal excuse, to substantially commence wark
within 20 days from the approximate date specified in the agreement when the work will begin Is a violation of the Alarm Company Act.
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Controls
COMMERCIAL SECURITY AS A SERVICE
AGREEMENT TOWN NO. CUSTOMER NO. JOB NO. PONO.  ESTIMATE NO.
0198-RIVERSIDE, CA 118846407 1-82U2MMX
ADDITIONAL TERMS AND CONDITIONS
DATE: 12/5/2023
Johnsen Contrels Security Solutions LLG {*Johnson Clty of Jurupa Valley
Contrals") dihla: City Of Junupa Valley
{*Customer”)
Roland Gomez Custamer Billing Information Customer Premises Servicad
2023 Chicaga Ave, 8930 Limonite Ave, 8930 Limonite Avs,
Riversids, GA 92507 Jurupa Valley, CA 92509 Jurupe Valley, CA 92503
Tele. No. (851) 538-3400 Attn: Attn:
Tale. No. Tala. No.

Notwithstanding anything In the Agrsement to the centrary, Johnson Controls and Customer agree as follows:

Terms and Genditions

Johnson Controls agrees to waive the contract terminafion charges for a Customer losation whare Johnscn Controls has failad to repair a System, which is partially or wholly incperative
due to faulty, damaged, or wormn-out components. This walver will apply only when Jahngon Controls has fallad to repair the system within sixty days of receipt of written nofification. Ugon
receipt of a thirly (30} day notics to terminats, Johnson Contrels will issue a credit or a refund for the sarvica chargas related to that service and affected location, during the pericd when the
Syslem was partially or whelly inoperative, but not to exceed one-hundred and twanly (120) days. Term = 6 Year

Annual Setvice Charge - Initial Term. Johnson Controls agrees fo honor the Annual Servica Charge for Monitoring Sarvices specified in this Agreement for the Initlal Term of the
Agraement, Thereafter, the Annual Service Charge may be increased by the increase in the Consumer Price Index for Urban Wage Eamers ("GPI-W), Al Items, U.S. Clly Avaraga for the
prior iwelve (12) month period or 5%, whichever is [ess.

AJC Power. Customerwill supgly the necessary 110VAC power as required by Johnson Contrals.,

All other terms and conditions of the Agrsement, except those expressly medified hereln, shall remair in full force and effect.
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DELEGATION OF AUTHORITY CERTIFICATE

The undersigned, Julie Brandt, President, Building Solutions, pursuant to the authority vested in her by: (i) a Sub-Dalegation of
Authority from the President of Johnson Controls, Ine., & Wisconsin corporation (*JCI*), dated April 24, 2023, (ii) an
Incumbency Certificate and Delegation of Authority from the general pariner of Johnson Controls Fire Pratection LP, a
Delaware limited partnership (“JCFP™), dated April 24, 2023, and (jii) a Written Consent in Lieu of Special Meeting of the
Management Board from Johnson Controls Security Solutions LLC, & Delaware limited liability company (*“JCS8™), dated
April 24, 2023, hereby authorizes:
Andrew Krynen
Vice President, Area General Manager

({the “Delegate™) to perform, on behalf of each of JICI, ICFP and JCSS, the acts described below:

To execute and deliver any and all contracts for the performance of work, sale of goods, and furnishing of services,
and any other instruments in connection therewith and in the ordinary course of business and in accordance with
the current Global Approval Authority Matrix.

This authority does not exiend to:

a. confracts without a (1) financial cap on liability, {ii) fault-based indemnity, and (iii) waiver of consequential

damages, unless approved in accordance with the current Global Approval Authority Matrix;
. further sub-delegetion of the above acts absent necessary approvals in writing;

c. the execution of surety, performance or bid bonds;

d. the signing of any notes, contracts, or any other agreement to borrow moeney in the name of JCI, JCFP
and JCS8, or any form of guaranly for the payment or performance of obligations of any subsidiary,
affiliate, or joint venture of ICI, JCFP and JCSS; or

¢, the signing, on behalf of ICI, JCFP and ICSS, of any deeds, abstracts, offers to purchase or any other
instruments pertaining to the purchase or sale of real property.

Any actions taken by such Delegate within the scope of acts authorized herein taken between the date of expiration of any
prior delegation of authority and the date hereof are hereby ratified, confirmed and approved as the acts and deeds of JCI, JICFP
and JCSS,

This avthority shall remain in full force and effect for one year from the date of issue unless earlier terminated by JCIL,
JCEP or JCSS or shall automatically terminate upon the end of Delegate’s employment with any affiliated company of Johnson
Controls International ple.

Signed at Milwaukee, Wisconsin, this 15" day of May, 2023.

Johnson Contrels, Inc. Johnson Controls ATTESTS:
Fire Protection LP, and Johnson Controls

Seeurity Sclutions LLC % /4
Pl

Steve W. Keane
~ Vice President and Assisiant Secretary
Johnson Controls, Inc.

Julie Brandt
President, Building Solutions, NA

Vice President and Secretary

Johnsen Controls Fire Protection LP

Vice President and Assistant Secretary
JTohnson Controls Security Solutions LLC



	Staff Report
	DATE:  JANUARY 15, 2026
	TO:  HONORABLE MAYOR AND CITY COUNCIL
	FROM: ROD BUTLER, CITY MANAGER
	SUBJECT: AGENDA ITEM NO. E
	SECOND AMENDMENT FOR CITY HALL ALARM SYSTEM SECURITY SERVICE CONTRACT
	RECOMMENDATION
	That City Council approve an amendment to add services to the agreement for the security alarm at City Hall with Johnson Controls Security Solutions, LLC to increase the full five-year term not-to-exceed amount to $19,996.38.
	BACKGROUND




